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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
léz Name Number Name Number | Name Number
|2 =Y 3Y Vo | 33 Uant readthe 1]
Gender Height Built _ [pectacle] Beard | Mustache] Ethnic Groups
M TIM IS IT [ M [F |Yes| NolYes] No]Yes No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
DDIDDKSDDIDDIDDI C O
EMIRATE V;‘:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain gmmA | Aiman s A Fujairah
] O X | | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ e olg | x]s |s o] 93| & SN/Z 029
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st R O O O vst | O O O O O O
1. APPROACH sAdaaall gad 238 [pe ol 5EYY 1
Scores Critical Areas Al L) Jatas
YES . s = -

1. Was signage visible from distance of 500 DA e 500 2 e e dg e da il S s g
meters and well maintained? Can be Nno [ ¥ (o b L pea Sa S JS5 Ailiaa
included only in first run NIA D ) \1 o 3T all/Al sl

YES [] o ‘
2. Were lights working and in good A% Alay a5 Jead ol gVl QS Ja 2
2 i Nno [ ¥ . ) 2
condition at the approach? S (el y8YI
\i -
NA B
Yes [0 w . .
| 3. Were the lights working and in good no [ ¥ SHoua Al Jari sl gVl il a3 5
condition at the forecourt area? N €358 ol A dikaie
N/A Gkl
YES and
4 4. ;/]\C/i?f) filling area / forecourt clean and NO D Y i e Ak ol [t dihie oS Ja 4 |4
[NI7:N x,?
YES ]
5. Were the driveway and forecourt free of e Ada 0@l e e dibaiey okl S da 5
2 e e Nno [ v - ) 2
potholes and well maintained? y fua JlE Aloa g el
NA [T
2. GREETINGS sl fiadll 2
Scores Critical Areas WP LAV PN | Jaail
YEs [ a o
6. Was there any delay in approaching caly galt il 8 8 pals gl ellia S da 6
5 Nno [y S 5
customers at the fuel pump €248 50 Aaiaa aie Ll ¢
v 0 (O]
NA [
5| 7. Didthe staff approach the driver sideof YES pxi e e ASpdl e bl Bl da 7 5
the vehicle? Nno [ y Sl
+ 1
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Scores Critical Areas Lol eVl L&y
8. Were you greeted in a friendly manner ~ YES m pad skl 435 48yl oy a1l Sda 8
(pleasant feeling)? NO [] ¥  (z e
5| If no, please describe behavior: Was it OIS da ik sl sl Caca g 2B 2l Y 1)
arrogant, without any expression, normal sgale ¢ ulaill e JA (g el caaly
etc.... ?---é'“
YES []
4|9 Didthey request customers to quit Nno [J g O gl bl e g gibgall Gl Ja 9
i e 4
smoking? g il
NvA X Gkl
YES X]
5| 10. Did the staff thank you as you were No [ v AT S Ly o] S5 il gall W5 Ja 10 5
X Q.-
leaving? N oSl
7N I
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilh gl Hglus sglia 3
Scores Critical Areas Lt el Jalast
5| 11 Was the filling staff presentable and well YES K @Y 3 8 ol Luad (ol g oeba S da 11 5
groomed? No [ N S0/ e g
YES o )
12. Was he able to communicate with no [ y &o deal gl e 1508 Gl gl (S Ja 12 4
4 € e
customer? v VSETB
Nna [ ik
5| 13- Was the attendant wearing visible YES X a0 ety Ay (3 Cila sl S s 13 5
nametag No [ ¥ Couvnt _ven nl\ AU a0
YES pd . 1.
6| 14. Was staff courteous / friendly? B felihal fopasas osibsdl S Un 14 | 6
No [ Yy
4.  SERVICE dadll 4
Scores Critical Areas EEWR I AP PAH]
YES [] ) _
2| 15. Did he follow the instructions on the No [ v Ay e 53 s pall Cllalaill ala gl 18 b 15 5
Rahal (Fuel Card)? v $ (3585 e de dBla)
NA X Gy
g| 16- Did he confirm and repeat amountand ~ YES Kl IR 38l e A e ol gl ] d‘b 16 6
type of fuel? No [ y fladlise o olld
g| 17- Did he fuel as per customer’s instructions YES ad - O3l Gl o G130 ey dE s 17 6
| - Dhs? NO D N RPCgT
5| 18. Did he offer to clean windscreen YES Pl e s ) zla ) i clile veos ds 18 5
voluntarily? (front & back) NO D ¥ AP ele ) 4
YES [X] i . -
5| 19. Were you charged the correct amount? NO E ?: lannia dxds dlic il A i da 19 |5
YES [] 5
Sy Al aliall salels Cali sall B8 Ja 20
6] 20. Were you given correct change? No [ ¥ gealls ¢ ¢ 6
NA B .
+ 2 +
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Scores Critical Areas LI R PO Llasy
. Lasal Jes e ghea 340 (alagall ll 238 a2
21. Did he grovide information a_about any YES D o dia S s b L) il 3 a_;} )
promotions at Service Station? (only in g Dl il - |
case of active promation) require Nno [ ¥ (S vae gl
comment when marked ‘Yes' g g sill o e A} il 1Y)
NA K]
5. REST ROOMS ;(a&ﬂl el 55) allaa g 5
Scores Critical Areas Al el Liaih
YES i
22a. Were they adequately stocked with all % (”;‘ Ay 5 el e lisall areny 3 jene il Ja 222
necessary supplies such as soap? NO o glall Jia
Na O sbiy
ves K]
22b. Were they adequately stocked with all m ?:: Ay g pall Cile isaall prany 5 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
Nna [ shiy
22¢. Were they adequately stocked with all YES i g pall ile il e 856 <ils Jo 220
necessary supplies such as paper towels? o D N 48 ) ol) LAGLiall (Jia
(paper towels are not required where fully Glitaa 55 die dyglhaa e 48 )l Cadliall)
operational hand dryers exist) N/A D Ghis Y 3y
3 iaday Jubiall cails
23a. Were sinks clean? require comment when YES m pr a5l ':y" fuy\ . 'Lsﬁ 23a
marked ‘No’ no [ ¥ sl o 1 LY s i
na [ abiy
i Saguda Uyl culs
23b. Were mirrors clean? require comment YES m - Ll ,,\},, L‘\::JS‘ R ,\sﬁ 23b
when marked ‘No’ No OO ¥ gaasll o> gl s
na [ sssy
; faaadai s it SIS
23c. Were hand dryers clean? require comment YES D pr Ll ; éf;,, . Lxﬁli wlsﬁ 23¢
3 when marked ‘No’ no OO ¥ gl a0 MY A s 3
nA D by
s Saadal ) slall likle S
23d. Were dispensers clean? require comment YES m pr . \ o N &"—)1_;\11 . _Sﬁ -23d
when marked ‘No’ no [ ¥ C”“"‘S R Al =B
na [ sbsy
ves K]
23e. Were toilets and urinals clean? Nno [ b faida Jell Sl cilS s 23e
na [ shny
; Caada b Y e
2 24a. Were doors clean?require comment when YES m o L. . t‘_'ﬁy k:u.\s JA 24a |2
marked ‘No’ no [ y gl o M ALY @i )
nva [ sy
ves B
24b. Were walls clean? NO I:I N faaay Uesall S U 24b
na [ shiy
ves ]
24c. Were ceiling clean? NO D Y eeala casull S da 24¢
na [ sy
ves Xl
24d. Were vents clean? no O N aa,dhs MLl il Ja . 24d
va O sy
3
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Scores Critical Areas Ll NGl Lladl
24e. Were floors clean? ves K1 o e (LT Jr 24e
require comment when marked ‘No’ no [ v sl o MY ey g 1
nva [ sauy
YEs X
24f. Were baseboards clean? no [ ¥ 44k sacal - ol Lailall 15 cailS Ja 24
NA [ sy
ves X
24g. Were grout clean? no O ¢ Tl WO IS Ja 24g
NA [ sy
YES ]
25a. Were trash containers clean? NO D ¥ PAdelas Loladll iy gl i€ Ja 25g
5 NA [ sy )
YES [X]
25b. Were trash containers not overflowing? No [ ¥ Faild e dalaill Ul gla i< Ja 25b
NA [ sbiy
ves I -~
> 26. Was the restroom smelling clean & fresh No [J y ) Ook) Adaiey Al pleall Aol ) il a 26 2
(without any offensive odor)? Salasdl A gy S dal)
NA [ skiy )
. 5 5 aleadl 8 il jugadll il
27. Were all the facilities inside the restroom in YES [ a5 dasiclasll (8 Sl jseadl one el
good working condition? . o = R
2 require comment when marked ‘No' No [ ¥ caastll o MY Ay ik 1y | 2
NA [ sbuy
Y H 9(5) apkal dawall Aeld Sl e €
28. Was the Mosque premises clean? es [J e~ ( ). }S“H ’ ";\:L\iﬁ L.J\S ‘fr 28
2 require comment when marked ‘No’ Nno [ ¥ & > atA 2
N/A 3bi Y
Comments: rlBadtall / galedlf
FOR OFFICE USE ONLY 1gd Cigaly PARENI
Ayal) B LI o) aal) .
9 N E ion: i)
% | ACTUAL SCORE| maximum | Evaluation i
Approach Anaall gl wa@ill foge ol 8L | 4
Greetings and Initial Checks LW Sl cua il | 2
Appearance and Behavior of Staff Cribasall Aglig jedaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque sl y Glalaall — ALY | 5
TOTAL £ saaall
4 +
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Receipt

6539793 o e 5181

Vs

ﬁgzo)

Rt

* Receipt is not valid without completing full detalis as indicated aboy R,

=|ate No. .. 6\1 ). )_&,m Y (1 - H— «iglt Emarat
Station ....... LA e [V T{T=T:o T H—— 1jiopheS
/ (Optional) : (g)t_.ul)
il P F
Pﬁ;i{xct AED Fils
| O |
graga '
[ Diesel J5e0
[ Kerosene O 1S 7
' Lubricants 392 ’.
O Other Syl
GeXIl i —
} ‘ “Total | -~~~
Total amount in words } FYRUE !
JAED. ' inel
Thank you for vnsmng Emarat u, L,,," @Sybpd | )_g_w
Please drive safely. ; 9‘ R
Staff Name: // i Lag ) gamaf
YO s T—— Staff Signature: =, d ............... el
<" Receipt is not valid without station stamp on the revérse;Sida .
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