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SERIAL NO.

N
Pan Arab Research Center w

DQ\JLA! Emarat I Xl 45/ 84 Eppco / Enoc / D S Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
%\ Qa_@\ O‘OQ\ oy qoo‘ f\)h NSNS 0‘6141:(3| l | |
Gender Height Built Spectacles]  Beard Mustache] Ethnic Groups
M]F 1M ]S |T MIJF JYes[No [Yes | No | Yes [ No_|Indian [Pakistani[Filipino [Expat. Arabs]| Others: '
NROODBROOROOROMOMN O O O O
EMIRATE V;‘:Z‘Iz; N | ApuDhabi | Dubai Sharjah Al Ain ‘é’:v’:‘a‘i‘:" Ajman KFI::? nf:h Fujairah
m O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ool olH |\ T | Bl ol | ol 2 18:1u3]18:54 |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 19:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 O O 0 O O O KX | o 0O

1. APPROACH

sddasal) gad ?3331‘ Jom ol 8

Scores Critical Areas gl el sl
ves [ = s i
1. Was signage visible from distance of 500 K e 500 3 e e dipe dall cilS da 1
meters and well maintained? Can be Nno [ ¥ o3 U puan ¢Sy Tua JSiy Ailmay
ingluded only in first run na [ ¥ oY1 B1pall/Al sall
YES pd ;
5|2 Were lights working and in good no [ g it oy Ay danislpal s a2
condition at the approach? v oSl e ol iyl
NA [ g
YES B = ‘
5|3 Were the lights working and in good Nno [ N shpaa Ay Jaad sl pa¥l S b3 5
condition at the forecourt area? N £ 48 ol At dalaia
NA [T
YES pri
4 4. Whas filling area / forecourt clean and NO D v e Rk oLl ficad] Adlaie S
ticly? : Chi pag Adda oLl [l ddbie S s 414
NA O o
YES [ o _ i
5| 8. Were the driveway and forecourt free of  \o 7] g A sddll edadilatay Bkl S dy 5 5
patholes and well maintained? y faa JS Aliasg Jaall
NA [T g
2. GREETINGS sa il flaasl 2
Scores Critical Areas Anbuwl) cilaall AT
YES [] o=
. . Cals ol e . RCEA Y T
5|6 Wias there any delay in approaching NO N gall ol ) o ).\;L: L_S‘.d\-‘“‘ u‘§ Ja 6 5
cystomers at the fuel pump N 3485 ddme die L3N (e
T7:N I
5| 7- Did the staff approach the driver side of YES B4 o Aea (o A all e alasall Bl 07 5
the vehicle? Nno [ N ¢ silud)
+ 1 +

forecourt.




+
Scores Critical Areas 2 I I AN PR PATH]
8. Were you greeted in a friendly manner  YES [ sbuly) 435 48y yay oy e 3l Ads 8
(pleasant feeling)? NO D N $ (c o
5 If no, please describe behavior: Was it oS da il sall b a5y o ey oY 13 5
arrogant, without any expression, normal il il e JA Al caaly
etc.... ¢ &l
YES [J a
9. Did they request customers to quit oe gl G e ik gall itk Ja 9
4 NO [ ¥ " 4
smoking? N SOt
N/A Gy
YES D
10. Did the staff thank you as you were AR S Laiyy ol S35 Gl sall 8 Ja 10
5 No [ ¥ 5
leaving? N Ol
NnA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF iCnibigall dglig el 3
Scores Critical Areas Al Yl Jatast
5| 11. Was the filling staff presentable and well YES [ asi Y 2585l Al ol g yedaa (IS Ja 119 5
groomed? No O ¥ Ll e s
YES ad
12. Was he able to communicate with godhal il o T08 Cala gl IS Ja 12
4 No [ 0y . 4
customer? N SOl
NA [ Ll
5| 13. Was the attendant wearing visible YES [] beale el 8y (51 5y Calagull IS b 13 5
nametag? 5
9 NO X b AQ\E;) \ﬂ;&&cy})@
. YES pd - y
61 14. Was staff courteous / friendly? felahal /opa a5 (yslasadl S Ja 14 |6
NOo [ ¥
4. SERVICE daslll 4
Scores Critical Areas B L Jatdsy
YES [
2| 15. Did he follow the instructions on the NO [ v ol sasm sl clodaill Gligall o8 s 15 9
Rahal (Fuel Card)? v £ (25850 oo Alay) Jlan
N/A iy
g| 16 Did he confirm and repeat amountand ~ YES D4 s 1< a4y gsis S e bl X1 Ja 16 6
type of fuel? NO D y felaalioe Ao all
g| 17- Did he fuel as per customer's instructions YES pad = O3l Gladsd s AN ey A8 Ja 17 6
- Dhs? No [ ¥ RSB
5| 18. Did he offer to clean windscreen YES B el e s bl pla ) Gl dlle o=se Jb 18 5
voluntarily? (front & back) NO D ¥ R (SN ol ¥1) s
YES 3 .
5] 19. Were you charged the correct amount? NO E ‘.: flaaia axdy i (il Ry dudl da 19 |5
YES []
S Artal abiall satel (ol oull AE
6 20. Were you given correct change? NO D ¥ ? el fed ” }d? e8ds 20 6
y Tiaa
NA B .
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Scores Critical Areas ol ¥ Laalt laasy
T oms ol Uy e shaa & il pall ol 038 b
21. Did he provide information about any YES [] o u;éfd.gi i': el }dn a_; j 21
promotions at Service Station? (only in o (ot otk $aans i i
case of active promotion) require no O ¥ (Jedfaild G e s
comment when marked ‘Yes' " i sl oa g Maad Y S 1Y)
N/A b
5.  REST ROOMS :(pla)t sl g3) Aa M a2 5
Scores Critical Areas A} N Jatail
, YES o . o
22a. Were they adequately stocked with all O Ay g puall Sl il aaans 3 e S Ja 223
necessary supplies such as soap? NO ¥ 20 gbal) Jia
na [ sy
YES s
22b. Wete they adequately stocked with all 0 e:: Ay gmall il sl arens 5 e CiilS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull g (3,99 Jie 3
A [ sbny
22¢. Wete they adequately stocked with all YES pad gy el e Hliall azasg 8 e iilS J0.22¢
necessary supplies such as paper towels? y~ [] N 4.8, o1 cidliall Jia
(pa ber towels are not required where fully < Cilidaa g5 die Aysllas e 48 )5 Cadliall)
operational hand dryers exist) NA X ghi Y (A9
q H [P Laall CuilS
23a. Wefe sinks clean? require comment when YES 14 px L " ,,‘}m ‘_u dé 23a
ma,{ked Ny vo O ¥ sl s MY ALY S 1Y)
na O asuy
; Caaki Uyl e
23b. Wefe mirrors clean? require comment YES p Ll “\j,, . ’\:A‘ ui“h‘ 23b
whéen marked ‘No’ no O ¥ geasill o2 0 MY A S )
va [ ssuy
; faiki oY) clidaa &l
23c. Wefe hand dryers clean? require comment ves ¢ e Sal L"g:ﬂ\{. iy ¢ éﬁ 23¢
3 when marked ‘No’ o O ¥ gl 2 YT ALY DS ) 3
na [ asuy
; Chadai ) peal) cilisle i
23d. WeLe dispensers clean? require comment YES o . ‘ ol w uLuSL: . ,LS dA 23d
whdn marked "No’ no O v sl o2 MY ALY s 1Y
na [ sy
YES o
23e. Were toilets and urinals clean? no O ¥ iy Jd) Sl il s 23e
na [ sssy
. Caad O 3 R
2 24a. Wete doors clean?require comment when YES @ i L. ﬁ N ! “:u,\s J’b 24a | 2
marked ‘No’ no O ¥ grasll g MY ALY S
na [ sbiy
ves
24b. We4e walls clean? no O ¥ ¢diyda Uanall calS o 24b
na O sbuy
ves B
24c. Were ceiling clean? no OO ¥ S il IS Ja .24¢
R ESY
YES o
24d. Were vents clean? Nno O ¥ aglas Ml ¢S Ja 24d
NnAa [ iy
3
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Scores Critical Areas Al el PAKH]
. aatns el -
24e. Were floors clean? ves K e cdll o ,,":l,'h"f;‘uglsdr l.24e
require comment when marked ‘No’ NO D ¥ gl o Y Al #1 e
NA [ sy
YES ad
24f. Were baseboards clean? No OO ¥ gk sacldll o ) faiadl 151 calS Ja 24f
NA [ sy
YES o
24g. Were grout clean? No [ N fiala L3 0AS Ua 249
NA [ smsy
vEs @
25a. Were trash containers clean? No [ ¥ ks Adadll el s il da 2545
9 NA [ sbuy )
YES A
25b. Were trash containers not overflowing? No [ ¥ flaild e il oy gls cilS Ja 25h
NA [ sdbisy
YES pad o .
2 26. Was the restroom smelling clean & fresh NO D N gi Q) Alaia g Ay plaall dail ;) ciilS o 26 5
(without any offensive odor)? foleadl L33y S dny
NA [J shuy ”
; S Jand alaall 8 Cul gl RS
27. Were all the facilities inside the restroom in YES m e e desg o T g v:j;: 2
good working condition? L. o .
2 require comment when marked ‘No’ no [1 v st oa o MY ALY S 13 | 2
NA [ shkuy
YE i £(5) Gl aneall deE i e S
28. Was the Mosque premises clean? s o ( ). 4 "\;‘fhliﬁﬁ 9\5 ‘L.Jf 28
2 require comment when marked ‘No’ Nno [ ¥ el (o . 2
NA B sbuy B
Comments: sSBaadal) [ by
FOR OFFICE USE ONLY Lad Ligal) aladiuy
el BEY [ LGN e aad) . .
y . : all
% | ACTUAL SCORE| masmum | Evaluation %
Approach oaall sai pa@ill [ @Y1 | 9

Greetings and Initial Checks

A5V il 5 cam il

Appearance and Behavior of Staff

Service

a2all

Cleanliness - Restroom and Mosque

2
ol sl Il Seha | 3
4
5

aneall g lalandl — a3l

TOTAL

g saxall
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CASH
TRAN. TYPE : SALE
BATCH : 788 SEQ. NO : 2389
DATE : 1107 TINE | : 18:56
VEHICLE ODOMETER: 600888
SHIFT N0 : 1
OPERATOR = JEAN
e Tavam | e
SPECIAL I SI_B-&
CASH TRANSACTION
T : 0 N
AUTH : 17GSui
CASH TRANSACTION
R OETORR SRR
(G0ODS ACCEPTED S PER LUS’TOV\#R
AGREEMENT WITH ISSUER.
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