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C—"JL‘,‘ Emarat / D 4 ¢/ <4 Eppco / Enoc / D 4 gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
28 Name Number Name Number | Name Number
! Zaga qeol | =so%a [dool [Retshy | [ | [ [ ]

Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups . .
M ] F [T IMI]S|T [M]F |Yes|No]Yes]| No|Yes ] No [indian [Pakistani[Filipino [Expat. Arabs| Others: _ NJ@ Y L.
ROOOROROONOROK O O O O =
EMIRATE V;z:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain la’:‘:‘aﬁ" Ajman | RaSA | Eyjairan

i O O O || O K O i
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gt gl 63| t]é |80 Jles | ot o3 13-=lo|13:1]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday I Tuesday IWednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O ® O O O 0O
1. APPROACH sidaaall gad A [ IEY 1
Scores Critical Areas A SYLaalt PATHY
. . 4 YES [XI ~~ . 00 o e gl S e
1. Was signage visible from distance of 500 S 500 a3 e (e A e dall) A
meters and well maintained? Can be Nno [ b o b W jeas (Say Tas JSy Dlaa
included only in first run Nva [ ¥ ) 87 yallfAd gl
YES [J o= ‘
2. Were lights working and in good Al Bam Allay 4y Jead sl pa¥l QS Jo 2
2 - No O 0¥ 2
condition at the approach? SO (e ol Y
Y O
va [ L
ves [ ‘
| 3. Were the lights working and in good no [ N ot sy Jasd sl pa¥ cilS a3 2
condition at the forecourt area? N €348 5l At dshaie
NA T
YES [X] o
4 4. X\é:;g filling area / forecourt clean and NO D Y SRS ey Abk Ll Al didie cS Ja 4 |4
na [ L,Jai
YES [X] o
o| 5. Were the driveway and forecourt free of o [] g oe s gl e Ahiag Gl g8 de 5 5
potholes and well maintained? N faa JSa dlaay jeall
NA [T
2. GREETINGS scua il fAash 2
Scores Critical Areas Agubeat) c¥laal) Jatdilt
YEs [J w ‘
5|6 Was there any delay in approaching NO [X] N algall 81 pals ol s <K a6 5
customers at the fuel pump N €248 5l dsias die LM (e
NA [ u
5| 7. Did the staff approach the driver side of YES ] Agn 0o A8 el (e bl Bl da 7 5
the vehicle? Nno [ Yy el
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2 +
Scores Critical Areas Al YLl Jaadt
8. Were you greeted in a friendly manner ~ YES B pa csbl) W, dg y dhan il a8
(pleasant feeling)? NO D ¢ (e
5| If no, please describe behavior: Was it oS da gl Al iy P elay Y I 5
arrogant, without any expression, normal gdle e plall e JA ¢ el Ciaty
etc.... ?_,_@!
YES [
4|9  Did they request customers to quit Nno [J v oo <5l G I e G il gall HU= dA 9 4
smoking? N fpaaall
NA K]
YES pxi
10. Did the staff thank you as you were A5 S iy @l Ky ol gall B8 Ja 10
5 ; no [ v 5
leaving? y SOl
NA [T o
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall) & glua g #5ae 3
Scores Critical Areas Al ) PR
5| 11. Was the filling staff presentable and well  YES K Y o gl A5t ilage yedae IS b 11 5
groomed? No [J y $Cail/lg ya g
YES [¥]
4 12. Was he able to communicate with No [J y oo el il e 15008 Cals gl )8 dA 12 4
customer? y oyl
NA [ Gy
5| 13 Was the attendant wearing visible YES Lo elay Aty (o5 Calagall S o 13 5
nametag? $ a3 Ao
9 No [ ¥ Reteln 93 Ty
YES
6| 14. Was staff courteous / friendly? R felddal fopagng oeibgdl YS Ja 14 | 6
No O ¥
4. SERVICE dadll 4
Scores Critical Areas bl YLl Jatassy
YES [] au
| 15. Did he follow the instructions on the No [Ty Ay e 50 s sl cladaill Cali sall w81 s 15 5
Rahal (Fuel Card)? . ¢ (28 eda i) Jla
NA [ L
| 16 Did he confirm and repeat amountand ~ YES XISy ag g 55 AaaS e cabssall ST s 16 6
type of fuel? NO D N fladsa o elly
g| 17- Did he fuel as per customer’s instructions YES (e - O lalad o G13A eday a8 S 17 6
- Dhs? NO D ¥ $an
5| 18. Did he offer to clean windscreen YES K] s ol et gl Abidie jm e da 18 5
voluntarily? (front & back) No O ¥ (Al ala¥l) anis
YES [ i ,
5| 19. Were you charged the correct amount? NO E ?: s o axdy elic Qlla gl gl Ja 19 |5
YES []
JEy andl el sale s cabs gall A3
6] 20. Were you given correct change? NO D ¥ ? hiall i ssle }d? e ds .20 6
nA R
2
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Scores Critical Areas Aot @Yl PRI}
.U | e il ghee 4ol il gall Gl 28 Ja 21
21. Did he provide information about any veEs [ u;é:’d,\sjl i: o }d. PR
: - - : O b i) Filaadll 3 day s Sl
promotions at Service Station? (only in : A i
case of active promotion) require No [ (Jud/pis vae gl
comment when marked ‘Yes' g T sl oy Maad" eyl s 1)
Nna K1 i
5. REST ROOMS :(?Ual\ [l 55) alhage 5
Scores Critical Areas Tt eyl sl
YES i
22a. Were they adequately stocked with all % ?‘: A salt Gl el paens 5 j¢2e il o 222
necessary supplies such as soap? NO S glall Jia
NnA [ ssuy ==
ves I s
22b. Were they adequately stocked with all 0 ?’: Ay gl e el azany s jeme i€ Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3,94 Jia 3
nA O sduy
22¢. Were they adequately stocked with all ves [ s Rl clsbud e 8 5ee S o 220
necessary supplies such as paper towels? NO D ¥ 0448 ol Laslall Jia
(paper towels are not required where fully : Chidae 45 die Aygllaa pue 4450 Cadliall)
operational hand dryers exist) nva X BbiY (A1 A
5 faakay Julaad) S
23a. Were sinks clean? require comment when YES o a5 ':Y" iﬂl_;w . 'ISL\X'A\ -23a
marked ‘No’ no O v gl (o Aay) il 1y
nva [ sbuy
; Caikai U yalt culS
23b. Were mirrors clean? require comment YES m e L all ,,3},, Lﬁ‘j\ ulsﬁ -23b
when marked ‘No’ no O ¥ g sill oa 2 gl s
A [ sy
; Shidai oY) Cldiaa il
23c. Were hand dryers clean? require comment YES Iz o 2l i G:J;,, :u\_\;y‘ . 'Lsﬁ 230
3 when marked ‘No’ no Oy g sl (o> A cals ) 3
va [ smsy
s fagda ) bl lisle cuils
23d. Were dispensers clean? require comment YES m P . }_\1\ o wgn L\L;Y\ . 'lsﬁ -23d
when marked ‘No’ no O Y e bl
na O sy
YES o
23e. Were toilets and urinals clean? NO D b Caadas Tl A culS Ja 23e
nva [ sbuy
; faadss o ) culs
2 24a. Were doors clean?require comment when YES m pr ol i s Lf\.! B ‘\SJ'AI 24a |2
marked ‘No’ Nno [ v gl o MY ALY s 1)
NA [ sy
ves [
24b. Were walls clean? no O ¥ ey Uasalt cuilS da 24b
A [ siiy
ves K]
24¢. Were ceiling clean? no O ¥ Sk il (AS Ja 24¢
nva O sy
ves A
24d. Were vents clean? NO D N faauda; MUl ciS s . 24d
NA [ ssyy
3
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Scores Critical Areas Ll Y Lia)
. sy Al Y1
24e. Were floors clean? ves 4 o sl o ";,’, i}{\;ﬁ-’s\sd? ‘.24e
require comment when marked ‘No’ no [ ¥ g sl o MY ALY s 1)
nva [ sy
YES pai
24f. Were baseboards clean? no O ¥ 44l sacdl) o o) Jlailadl i 5 S Ja 24
na [ smsy
YES pd
24g. Were grout clean? no O ¥ Sl LU IS s 249
NvA [ sk y
YES [
25a. Were trash containers clean? No [ v $24uka Zaladll iy gla S Ja 25g
NA [ skby
- 2
YES [ o
25b. Were trash containers not overflowing? Nno [ b faild e dobadl)l Clygla culS Ja 25b
NA [ sy
YES [ o ]
26. Was the restroom smelling clean & fresh ) Q) Adimia g Addas Slaall Aad ;) il Ja 26
; ; Nno [ ¥ A, 2
(without any offensive odor)? . falaadl A dgy S dadl,
NA [ skuy
i JSE dar alaall Ll ugadll s cdS Ja
27. Were all the facilities inside the restroom in YES m i ¢ ¢ G = ,.:'i: 27
good working condition? . I .
require comment when marked ‘No’ no [1 v grasll o2 YT eyl s 1y ) 2
NA [ sbuy
YES ; £(3) wbai amedl deld i e oS
28. Was the Mosque premises clean? D i (), }_‘“ i "\‘;i:‘_‘iﬁ L'J\S ‘Lj’ 28
require comment when marked ‘No’ Nno [ v ol it 2
N/A ShiL Y

Comments: seutBadial) / gal)
FOR OFFICE USE ONLY b LGSl o
Alpecall W& L& oY aal) .
o ? ion: 2
% | ACTUAL SCORE| maximum | Evaluation =
| Approach danall gad 2088l /ope GIBYY [ 1
Greetings and Initial Checks A Sl g cus il | 2
Appearance and Behavior of Staff Onbgall Ay selaa | 3
Service Laall [ 4
Cleanliness - Restroom and Mosque el y Glalaall — ddllail) | 5
TOTAL £ sarall
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o : ) s 1 | .
; Receipt Lol N | .
. No. 4064253 Date: /‘G“ZV‘/ gled | -

Plate No. 7 .............. .. dmgll) @b, TIME: seiplt Emaral
Station: g0 .l .dlasll Mileage: ... — aplsS
; ) (Optional) (gobezs)
] . maall - (@23 H
' ot AED | Fis
t | O3 Super Shas | :
§ . SERIAL NO.
i ,B’g‘pecial ey | ' _
- - C? & 7(0|3
- | [ Diesel ; Js .
!\ | OO Kerosene g S |

| OLubricants. 92 ,

;| OOther g5
i o { '

i Total B
Total amount in words gyl il e
AED ...inene s sty
Thank you for visiting Emarat. Mool @3 )L,_}ﬁ <%
Please drive safely. i BaLia ) e \
SHAM NAME: oo st e a._;;ii/p.m |
Reg. No. i O P s o, G P
* Receipt is not valid without station stamp on th Teve de.
* Receipt is not valid without completing full detalieas indicated above. 2







