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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w

v-nbu} Emarat / D 44/ S Eppco / Enoc / D 44 Adnoc

SHOPPER CODE DATA ENTRY " EDITING CSA SR. #
Name Number Name Number | Name Number

‘,LO‘Q- < CO sy | Sasa 1900l [Zawer ‘ | | ||

Gender Height Built _ Bpectacie Beard | Mustache] Ethnic Groups
TIM[S | T M F |YesTNo|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs]| Others:

IZIDEIEID[ZIEIEIIIEIIEIIDD O O

Western . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE 1D Month Date Amount (Dhs) # of vehicles #ofstaffi | Timeln Time out
N -
bislob | ola | 212 |26lco | o2 |O 2 @Bsic B8 2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vnsnljDDV'S'TDDDDDEl

1. APPROACH AND CLEANLINESS AU ;3\)33\'!\ 1
Scores Critical Areas dulul el Jaldsty
1. Was there proper sign to the Car Wash ~ YES A Gt Adhie o Yol Asaal s A8Y Gl cal da 1
bay? NO D N ol

. ?w - et ‘ S . ""] . -
2. Was the Car Wash area clean and tidy? ~ YES A kp’“’,% u)\*:n WAy ¢ ,Euf\d& 2
4 require comment when marked ‘No’ gl o Y AR culs ) 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS A0 6N Sl § qua il
Scores Critical Areas Luaba) c¥laall Jalaill
o ks gall ol i) 4 pals ol ellia K
3. Was there any delay in approaching YES D and o A S e vf‘,‘\_‘j& 3
5 customers? require comment when . " g ORI
marked ‘Yes’ gea sl o e AW il 1Y) 5
No XK
4. Were you greeted in a friendly manner YES B Ly da. , e
(pleasant feeling)? o Oy (g e osloly) &35 A3 kel cm M 5 b 4
5 If no, please describe behavior: Was it Craly oS Ja 1l gall ¢ sl Chua g o8 Bla ) V1Y 5
arrogant, without any expression, normal .3 wgde e plail (s Ja s oadl
etc.....? . '
ves [ w
5a. Did the attendant check whether your car O N 535 30 Sl Lo cilS 13} Lasd Cala sl (385 Js B2
has a sunroof? (g Axidy
5 NA [ sk 5
ves [ .
5b. Did the attendant politely declined no [ N b Bkaall (Y Jausill o jal ol sall (s da 5b
automatic car wash if it has a sunroof? fesiall 8 Aa3 Lo oS s
NA D skl )
6. Did the attendant inform you aboutthe ~ YES i . . ]l
6 price of car wash? no O ¥ Pl e s Uy iyl el G2 61 6
7. Did the attendant inspect your car for any YES [X] i P i a1 |
4 scratches, damages or dents and inform = ? (.jhi;ff_ﬁ_u i fu% 14
you? no O ¥ 2 a3 5 ol s (2 5l
+ 1 +

Car Wash.doc




+
Scores Critical Areas Dt eylaal) Liail
5 8. Did he guide your vehicle for positioning at YES M GlEY il sl @il b caba gl 5 a8
the stopper? Nno [0 y 5 _jlasl) 5
9. Did the staff thank you as you were YES pad o dcr b ]
6 leaving? nvo OO0 v Sl ol sal ol 3y il sl 5 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF bl dglug el 3
Scores Critical Areas Lyl ) Jalaih
10. Was the uniform of the attendant neat and YES [X] s C e
3 tidy.’s? unito atiendant ne no [] v $0 05 Gl Calasall Gl S Ua 10 | 3
3 11. Was the attendant wearing visible YES [X] px Aot lgdle jelny Ailday (53 5 Calagall NS a1 3
nametag? No O % Zamer T
YES i
3 12 g:tsotrfe?’? e to communicate with no [ Yo s e deal il e 1508 Gala gl (S a2 |3
NA [ zby
YES L]
5] 13. Was staff courteous / friendly? NO D t felahal foaagay ik sall S Ja 13 | 5
4. SERVICE daldll 4
Scores Critical Areas Gl YL Jalas
4 | 14 After car wash, did he guide you to the YES [ b gl ol a8 lall Jat e oLV 20y 14 4
vacuum bay? No [ N 95 Jlnall Capdii g s fSa W e 53
, . Yes [0 ‘
15. Did any attendant advise you to take care al oY 4t b Gl gall dlaiai Ja 15
3 gzggur personal belongings/valuables if :/(:\ g y’u‘ly faamy dla b Al dgmiidl biSk,, 3
YES i .
4 | 16. Did any attendant offer you seating? NO % ?’: fadde Guslall G S Cila g i Gl a8 Ua 16 [ 4
YES i . . .
5 17. Did attendants wipe your car dry to your no [ g o il Caplil g msay il sall 3 Ja 17 5
satisfaction? D iy $4u 1 5al8 Lae "Ll S
N/A Gudady
18. Did attendants clean all the glasses and ~ YES m - Ll alls zla 5 A Ciudaity il gall A3 Ja 18
5 mirrors from inside and outside to your NO D b Voald Lae Luial ) <€ Gy ol Jaial oy 5
satisfaction? N/A D [EARY Cay
vEs [ 4 o
3| 19. Did the attendant offer to empty the no [ " iy b i g Y abisall G e da 19 3
ashtray and clean it? ¢ pladl Liadie
NA [X shuy
20. Was the interior vacuuming and cleaning YES g Al Caglaiiy 5 el A1l Calaith 5 s 20
4 of fascia (dashboard) done to your total  NO  [] ¥ ol e s e o 0 cY 4
satisfaction? NA [ sy Foll Lol (m o IS Aala¥1 5 501
YES J
Jaiauly @l U AAS Caudaty | 408
4| 21. Did they clean alt the tyres with sponge? NO D b PRI SR A }: ffu‘ 21 4
N/A [ shuy '
YES K] s
1| 22. Were you offered a receipt voluntarily? No [ b olaal 5,508 fadlind Joay dlile (m ge b .22 [ 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE :saaadll g (plaall [l 53) Aol e .5
Scores Critical Areas Al claal) Lai
YES
23a. Were they adequately stocked with all i e liunall prans 3 jee CiilS Ja 232
no O ¥
necessary supplies such as soap? » fogiall Jia 4y )5 ual)
va [ sy =
_ ves XI o e
23b. Were they adequately stocked with all 0 q Gl Hlwall paens 3 je2e <iiS Ja 23b
3 necessary supplies such as toilet tissue? NO cullgill (3399 S gy g pall 3
NA [ sy
23c. Were they adequately stocked with all necessary YES | e Q\A‘)'F\M“ a8 3¢ LilS Ja 23C
supplies such as paper towels? (paper towels ya [] y S4B gl hdiiall Jia 4y 5 ucall
are not required where fully operational hand g die Dyl e 48 )l cadliall)
dryers exist) N/A REE (Al Claise
24a. Were sinks clean? YES pud o 5 Fak ‘.'.L;&?:L:;\‘S ,df\s I "248
require comment when marked ‘No’ no [ y e gl s
nA [ gduy
) YES i faghi bl pal i€ s 24b
24b. Were mirrors clean? o gt Y el 1
require comment when marked ‘No’ NO D ¥ & Al g2 T M S )
va [ sy
; faadns sl cldiaa cails
24c. Were hand dryers clean? YES m p . :‘ @3 ,,:';,, . l_:;\ f%; \.|'24C
3 require comment when marked ‘No’ no [ y e e YA Qs 3
na [ gy
3 ik ) giiall calisSle Cuils
24d. Were dispensers clean? YES pr N ,‘Uﬁ TR d; \."24d
require comment when marked ‘No’ no [ b gl o2 MY ALY S
nA [ gy
YES pai
24e. Were toilets and urinals clean? Nno [ ¥ faad Jedll Akd clS da 246
na [ iy
; faah ) i) il
2 25a. Were doors clean? YES p ol B :jf’y x flis \.\'25a 2
require comment when marked no [ y oMY ALY s
No na [ gy
YES pxd
25b. Were walls clean? no [ ¥ faaky el S Ja 25b
na O ghuy
ves X
25¢. Were ceiling clean? no [ ¥ feiulas Ciaudl (IS Ja 25¢
na [ by
ves K
25d. Were vents clean? NO D ¥ Phguay Ml el Ja  25d
nva [ @huy
R Caadat o B -
25e. Were floors clean? YES IZ P sl 'M‘J&:, l&a\fl\\;ﬁl.s‘_h. 25e
require comment when marked no [ y el e YT A i)
No nA [ ahuy
YES o
25f. Were baseboards clean? Nno [ v ki sl ol Ailall 5 clS Ja 25f
na [ iy
3
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[Scores Critical Areas EEWEOR AN POX | BRI
YES pad
25g. Were grout clean? Nno [ v Tyl LU oS Ja  25g
nva O gy
YEs [ i
26a. Were trash containers clean? NO D b faddss Aaladll cilygla i€ o 263
NA [ @by )
YES e
26b. Were trash containers not overflowing? NO D ¥ faild e dalall b cilS Ja 26b
NA [0 Ghiy
YES e
27. Was the restroom smelling clean & fresh no [J g Ood) Maies ALk aleal) i) S s 27
(without any offensive odor)? Fplaadl (8 4y 58 Al 2
NA [ Gy ”
; axi alaal i & el -l<
28. Were all the facilities inside the restroom in YES m i e e @a::: di: 28
good working condition? . W DLl e
require comment when marked ‘No’ No [] ¥ arasll o2 Y ALY cals 1y (2
NA [T abby
. ¢ 3 . l“ “ a4 ‘ . .
29. Was the Mosque premises clean? YES D & (£) s . L‘ w‘{.é..":&‘:"lf Ehlszlgl
require comment when marked ‘No' Nno [ ¥ sl o YT e s 1y 2
N/A Gy
Comments: rciUBadlall / galsdl)
FOR OFFICE USE ONLY Lid ikl alaaiuy
st BED | BED ) o
0, 0 H . . 2
% ACTUAL SCORE | maximuy | Evaluation: el
Approach and Cleantiness Alkilly ol Y |1
Greetings and Initial Checks | 491 ClSuidly e il |2
Appearance and Behavior of il eddl I
Staff Ol gl A sla g sedaa |3
Service 4a2ilt |4
Cleanliness - Restroom and Slebaad) — dthail 5
Mosque REWPON ()
TOTAL £.5aall
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Auto Car Wash

Station Name: .. KASER AL AWVAG.G800] ottt — '
Stafion Tel:- oc;rswu 276 | AUTO CAR WASH. lsow e {Sr.No. 46166 Giljlol

SERIAL NO.

[7]0]s

#Job Card/lnvoice  5,gilé/dess okl

)

cUstomer Name AT N S R I P J‘_‘_’_" I"‘”' (Uy / Emarat
Customer Tels ..ol hiu hasddicd o 7';ﬂ fute . I Juealbeasts : Dater ... ? / mo bt
Vehiq’lg._l,\[!lak,e,w&dMogy” furli #) m L,/ Time In: / R et 5/ 5 P S pMlisnl cudy

Time Out: 1Syl ealaass cudy

, q!{_@%@ﬁmleage o . ,._6,1..5

Circle damages and scratches

Plate. NO, ,...... Jwr o e
L i N'bi.. -~ [SICSe 3

10 -

OMmShampoo Wash
4" Drying
¥ waxing

v -
[& Interior Vacuum Cleaning g . Z
aloirtay al abde a heli alodut syl o &

RIGHT

emviae i i enatabianust tasint s o TR abEln IR 2

Amount:|. AED25 C a2 E il

If no damiagés or scratéhes tickbox - [T]7 im0 7

Remarks: \ . -
Pw" ‘2 / 5 n O/\ W L e et
Yot ~ iy ¥ h;,.? X :—1 ,
L 4 ‘ i
Auto Car Wash Operator Signature 8! ibsll gyl Customer Signaure Jeesl a-iss
Please see reverse for terms & conditions. .Jagdilly acleill ald) 4 Jlasll |
r P e amilaic Ref. No. ACW-NE/10/11
H
. i







