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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Ngmber Name Number | Name Number
Gend;r-I Height Built bpectacleﬁ Beard Mustact-{e[ Ethnic Groups
M ] F [T IMI[S |T M F |Yes]|NoJYes][NoJYes[ No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOROORBRKAORBROK O O O |
EMIRATE v;::tiz': Abu Dhabi Du:)ai Sharjah Al Ain lé'::vna:: Ajman K’::ism/:h Fujairah
O O % O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Sloalslnl-nlyl 218 [ 3lo | ol2 [ol) [1&8.6¢I1\qa2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
R - B O OO0 R O OO

1. APPROACH AND CLEANLINESS

Al g i By 1

Scores Critical Areas

Lt e

Ll

1. Was there proper sign to the Car Wash
bay?

YES PA pn e dikia e AV el 28 a1
no [ ¥ 9 _jlanal

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

S35 ya g Adadad b el Jpest dikaie S a2

YES 4 a * :
sl o2 MY Ay S 1Y) 4

Nno [ ¥

2.  GREETINGS AND INITIAL CHECKS

A0 oY) Clpdall g a2

Scores Critical Areas

At ¥l

Llail

3. Was there any delay in approaching
customers? require comment when

o il gl ol it b s g lia g8 da 3
Sl
a5l a e AaY) S 13 | 5

ves [

5a. Did the attendant check whether your car
has a sunroof?

marked ‘Yes'
Nno Xy
4. Were you greeted in a friendly manner YES I a0 P . e
(pleasant feellng)'? NO D ¥ : (C)“ u}l““i-’) Ay uﬁ)“" < “'."é‘.)*“ & Jda 4
5 If no, please describe behavior: Was it Gty NS Ja ridh pall gl Cim gy o8 Bla ) Y 1) 5
a:roga'r;t. without any expression, normal ... e ulaill e Jla <yl
etc.....7
YES

535 3o ol IS 13 L ala pall Bin3 o 5

NO
N/A

a0

5b. Did the attendant politely declined

automatic car wash if it has a sunroof?

YES
NO
N/A

™

o 5l Y1 sl o) o) sl s a5
Sl b dadd Lol oS Jla

.‘bd

6. Did the attendant inform you aboutthe ~ YES pd o : s
6 price of car wash? NO y el dim yman g il sall il s 6| 6
7. Did the attendant inspect your car for any YES ; ol e taaills Cals oalt A3
4 scratches, damages or dents and inform = 2 ‘:;f‘h;;ff&wm s e J{J f L%A 7 4
you? NO b Ty s i Jou (B i gh )l pa
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Scores Critical Areas LI R POX Lalaily
5 | 8- Did he guide your vehicle for positioning at YES B LY il Gl I elali b cals palf B8 Ja 8 5
the stopper? No [ ¥ €5l
N/ .
9. Did the staff thank you as you were YES p - o S il <
6 leaving? no O v felijolie ol o S5y ablasall B O (6
3.  APPEARANCE AND BEHAVIOR OF STAFF ol gall Aglury jglia .3
Scores Critical Areas Al Ll Jalai
3| 10. Was the uniform of the attendant neat and YES pd 5 3o it il ll d S O 10 | 3
tidy? No [ N
3| 11- Was the attendant wearing visible ves [0 = tedde ey Ay (o3 Cilasall (1S 11 3
? § S s
nametag? No A v ‘\_6\15 \ o('.\/h“é—» T3
. . YES M '
3 12. z\lljztsol:fefgle to communicate with No [ Y Sl g dualsil e T8 Galigall S s 12 |3
NA [ abiy
. YES o] : .\
5 | 13. Was staff courteous / friendly? felidal [opasay cpsibsdl S da 13 |5
Nno [0 ¥
4, SERVICE dadll 4
Scores Critical Areas Al Ll Jalail
4 14. After car wash, did he guide you to the YES X pxd ab gall B8 Ja 6 jlud) Jiid e oL@V ax 14 4
vacuum bay? No [ N 5l Capli g e (fSa I Sl g
, . YES [J
15. Did any attendant advise you to take care el &Y s L Gl .
) © )c‘){‘*.puu.u.k}dlcﬂ;w&.'lfg
3 of ygur personal belongings/valuables if NO I:] b sy s 8 Al A il S , 3
any: NA 4 skiy :
. , YES i ]
4 | 16. Did any attendant offer you seating? . D v faile o glall Gu S il ga Lﬁ;i Aadda 16 (4
YES e
5 | 17. Did attendants wipe your car dry to your No [J N Cung O s a5 ey (5ida gall B3 Ja 17 5
satisfaction? $au 1 9ald Lae "Ll y
NA [ sbiy
18. Did attendants clean all the glasses and ~ YES B bl s zla Sl A8S Cadaity il gall G Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15008 Lue Tl ) i€ amy s, Jalal e S
satisfaction? NA [ sk y 4
ves [0 o
3 19. Did the attendant offer to empty the Nno [] N Calalip &y ash Y Calagall (e o 19 3
ashtray and clean it? ¢ el Aadia
NA B by
_ . ing YES K
20. Was the interior vacuuming and cleaning 5 s 5 nd] Lalall Cadasil 5
4 of fascia (dashboard) done to your total  NO [] ¥ Bt s = e "B Lo & .20 4
satisfaction? ) 0l Lol i pe IS ala) 3 gy
aus ‘ NA [ sbiy
YES K
ALl HUaY A6 Cadatt | gald
4| 21. Did they clean all the tyres with sponge? NO [] b phasiuly GBI A8 b, ): *\'21 4
NA [ sbiy '
YES [] o
1| 22. Were you offered a receipt voluntarily? No ¥ $GLaa) 5 ) 8 [adand Jeay elle (g e o 22 [ 1

2
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5. REST ROOMS AND MOSQUE :sauall g (plaall [l 5) Aalsl) i .5
Scores Critical Areas Al el Liain
YES 3
23a. Were they adequately stocked with all % é";‘ Sl el gaens 3 jeae cilS Ja 238
necessary supplies such as soap? NO Segiall Jia 4y 5 ualt
NA O gy =
ves B4 '
23b. Were they adequately stocked with all 0O F; Sl el arens 3 jeae IS Ja 230
3 necessary supplies such as toilet tissue? NO ol il ()99 Jia Ay y 5 puall
na [ gy
23c. Were they adequately stocked with all necessary YES K U‘AM\ aans b e S Ja. 230
supplies such as paper towels? (paper towels yq [ N 48, 6l) Lidliall Jia 4y )5 ol
are not required where fully operational hand Shsiaie Gyglhae pe A8 )6l cadliall)
dryers exist) nva O sy (Y 2l liine
; TR Judiall il
24a. Were sinks clean? ves B o gl i ‘,jL;,, U:;\ i;s m.24a
require comment when marked ‘No’ no O ¥ G e st !
nva O gy
- ves [ kiU il da 24
24b. Were mirrors clean? ol Y CalS 1
require comment when marked ‘No’ NO D ¥ C_’M}d e AR R
nva O sy
; Chadhi Y Cliiae CailS
24c. Were hand dryers clean? ves 4 . J;S\ ¢ ..?.. R d& ‘ 3\'240
3 require comment when marked ‘No’ no O y e A=
nva O gy
. Saka oy gluall LSl il
24d. Were dispensers clean? ves B e N }m‘”" :;"'2.:\:; dts ‘5“24d
require comment when marked ‘No’ no [ Y e S el A
nva [ asuy
ves M.
24e. Were toilets and urinals clean? NO O ¥ fhady Jpal Ak clS Ja 246
na [ @iy
; Shaday Ll Y el
2| 254, Were doors clean? ves B N "'yf%,iu;f 9?15 s i.258
require comment when marked no O Y gl o> ) s
No na [ glay
ves A =
25b. Were walls clean? no O y fadas lanll <€ Js 25b
na OO @huy
ves A
25¢. Were ceiling clean? no O y il Caiudl (S Ja 25¢
na [ sany
ves X
25d. Were vents clean? Nno O ¥ vaadas MLl calS o 25d
wa O ahuy
- TR =
25e. Were floors clean? ves B 2l -Mek:'y‘&a;g‘uﬁ\.ﬁ\sdﬁ\.ZSe
require comment when marked no [ Y gl o2 YT ALY QS )
No nva [ gdny
ves A
25f. Were baseboards clean? NO D ¥ fAad saclall o failall i 5) cilS Ja 25f
na O] adiy
+ 3
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gres Critical Areas L)) cilaalt Jalal
ves B
25g. Were grout clean? no [ v fihi LW oS da 25
va [ sy
YEs i
26a. Were trash containers clean? NO D b faadas Aalaill il gl cailS Ja .26a
NA [0 Gbuy
2 - 2
YEs
26b. Were trash containers not overflowing? NO D ¥ flailh e Laladll il <uilS Ja 26b
NA [J @iy
YES B o )
2 27. Was the restroom smelling clean & fresh Nno [ N Usd) Adnia g Adglas alaall 4o callS Ja 27 2
(without any offensive odor)? $plaall 8 gy S Aail )
NA [ @iy
; 3 plaall 3 < igatl psan S
28. Were all the faciliies inside the restroom in ~ YES i deieliad o s iy dﬁ;.zs
good working condition? . T N el 1
2 require comment when marked ‘No’ no [ ¥ gl o YT AaY) cals 1y (2
NA [ Gy

i () calas daiiall dclE ol 500
29. Was the Mosque premises clean? ves [ e (5) o 25 3 e S 29

2 require comment when marked ‘No’ No [ ¥ el o2 "V e cilS 1y 2
NA D gy
Comments: 1 lBadlal) / gataslf
FOR OFFICE USE ONLY Jaid gl ehiﬁuy
Uil Lkl LA te¥) sl X
0, O S . - “ ‘
% ACTUAL SCORE maximym | Evaluation: -
Approach and Cleanliness AUl 5 ol iyt |1
Greetings and Initial Checks | Y cilSpill ) cua 5l [2
ggpf?arance and Behavior of Crila sl Wil s sedie |3
Service dexsll (4
Cleanliness - Restroom and lalaadt — il 1
Mosque 2ol
TOTAL £ saal)
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