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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ OO Name Number | Name Number | Name Number
4 rpoigdRAl [T [ [ ]
Gender Height Built _ [Bpectacle Beard | Mustache] Ethnic Groups
M| F JTIM[S]|T M ]F |Yes]No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others: N = PA L1
NONODOXROOOROROXR O O O 0O X
EMIRATE VI::Z‘IZ;" Abu Dhabi |  Dubai Sharjah Al Ain g’l'“‘:v“ai‘:" Ajman Kﬁ:fm";'h Fujairah
O O ] O | | O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
. -~ .
G ¥ 86|03 [ I1[¥F [15][50] o) I2:35]14:46
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsIT : ver | ) O O O O O O

O X O O 0O

1.  INTERIOR T IECR I A UK PO, |
Scores Critical Areas Taubult @Yl pATHY]
1. Were the automatic doors closedandthe vES DB s Ll ddle iSslag W sV cilS a1
2 door and side glass push / pull bars or ] T o ) iasiafd 2
handle thresholds working in good order?  NO Voot Ay Sl paiafASuas
2a. Were doors and windows free of YES A Gy e Ala 3815 ol ) cilS o 22
fingerprints? no [ ¥ Saalyl
2b. Were doors and windows free of ves DX a il o S 38l Y S da 2D
3 smudges, spots and streaks? No [ 3 th glaill g 2l 3
2c. Were doors and windows clean withouta yes B au Oad Adulat 380 5illy ol sV S a2
hazy film (condensation due to climate or sy (s ST Wgale S LS
temperature may be present) no [ ¥ (500 Sl pakall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dade ) ol il da 32
menu strips on menu board faded? no X ¥ Chagtd g AIAL daudlg pf gadi plakall 2 8

I ey o sall clS Ja  3b
3b. Were advertising materials, Pictures and  YES D pxd )yA,J.f):,A ‘. ) }A = o 3
. i . SCARALN (yars b asi aladall Q31 B
2 menu strips on menu board torn? requires o g ) s - 2
comment when marked ‘Yes’ C—J*“J-‘l e " Y s )
NO N
3c. Were advertising materials, Pictures and ~ YES O s sms osall dudle ) alsall cilS s 3c
menu strips on menu board smudged? Nno A ¥ faddala gai aladall o3 68
é).\l..a/‘)LL! cQ\)ﬁJ\S‘\ cals dA 4a
4a. Were counters, display cases, self-service YES B e 5 3eal s AAl Aexdll Blalia ¢ )
areas an? dri‘spense:(s Zlerjn? require cdddas (dispenser) Sl g il
comment when marked ‘No’ = all Ay cals 1))
NO D v C—“‘)—‘l [ S 2 }
5 5
. . cu.a)ﬂ\ LB}M/)LLI 6&\)34}\5“ cuils d.h 4b
4b. Were counters, display cases, self-service YES M - iyl 3 3¢ I Larddl 3lalia
areas and dispensers neat and well oY) dta s ol At e (dii
stacked? (Should be uncluttered and ; )LZ—)L—G——*‘( ,'_Spe_”s?r_)i
without excessive amounts of products) ~ NO [1 9 Ve LS Aasl e alpally i) 0585 g
(e 331 BaS a8 of o
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Scores Critical Areas Al ctaal Ll
ves [
5]5. Was there any smell of rotten stuff? NO ¥ Sl ol gal Al Gl dlia IS a5 (5
nva [ 5 x,?
ves [
3|6 Were there any flies visible in the store or o [y ARl sgldia g<ds 6 3
in the eating area? = " fdaall 8 (Gl
7N ks
. Led A3l (S ol sy ClS Ja 7
7. Were lflghtz anihgkht fi?(tulrejl functioning ves & Wby 5uSa e 5 B 5 ) gy _d»d
properly and unbroken inclu ling ones on 28n) Salall AalE a1 o gual ol
2 menu boards? (Specify location in s sl 4 5 ol 2
comments) require comment when (& J“"x v @J““S
marked ‘No’ NO D " e sl oa o "W LY cilg 13}
8. Was the expiry date mentioned on YES ; o el 158 elgi¥l )l S Ja
6 perishable food items (sandwiches, &g - Qfﬂ :js ‘Li:m ia‘i‘ i 8 6
breads, cakes, salads etc...) within the D . " - \ _Mu‘ Sl '.L:u ;m‘
validity period? NO V() entaldl o Ol (il gl
5 B Allay ol Sy Y ali cilS da .9
9. Were tables and chairs well maintained ves B9 = el S i .
and unbroken? require comment when e
2| arked No no [ v coasll pan VALY ISy (2
nva [ 3
:\Ag_)a/a._\utuéJ“);“ a__;).) CalsS Ja .10
10. Was the temperature reasonably YES axd 9 sixa JS
2 comfortable? require comment when o il Y LAY s \A.t 2
marked ‘No’ Gl > A )
no [0 v
N D] i haa Al Gl Y clale cils
11. Were door mats in good condition? require ES - o ',T' - ﬂ,{\;’, \;Ylﬁu'l;h 11
2 comment when marked ‘No’ no [y ol o> Ayl s ) 2
va O b
Yes [ a . ‘
12. Were lights turned on at dusk or sunset POl Ay i o) Y el a3 Ja 12
2 9 no [ v . 2
and during bad weather? ¥ bl salt JMa g g il
nva .0
3| 13. Were trash / Grease containers clean and ~ YES M ol cligla folagall e cilS Ja 13 3
dumpster Lids closed? No [ v Plea Aalall Dl Aglae | 5 44k
2. GREETINGS sbua 3l jodadl 2
Scores Critical Areas Loalalt cyLyal Jalail
g| 14 Wereyou greeted with a smile whenyou YES [X s i Lave 4l ol il S da 14 6
entered the store? No [ N fdaadl )
ves [
3 15. sDrir:jomﬁé’;equeSt customers to quit NO D ¥ oenaxl oo gl LN e lsdh 0a 15 |3
' NIA 5.,,?
YES IX] au Laiy o S5 Adls sallfala gl JE 8 16
16.  Did he thank you as you were leaving? - j o 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy ol pall g .3
Scores Critical Areas Al e laall Jalahy
5| 17. Wasthe staff presentable and well ves X M [obpes OEY il gall el S da 17 5
groomed? no [ N Sagll JalSy
4|18 Washe/she able to communicate to ~ YES pad on Jualgill e 108 il gl IS s 18 4
customer? Nno [ ¥ ol
3| 19. Wasthe staff wearing visible ves [ o \gle jekh Aay 053 cpibisdll QS8 19 3
nametag? Nno [ ¥ Sz a5 pua)
YES : N
5| 20. Was staff courteous / friendly? NO E ?’: elalalfpagngy ol cpibsdl S da 20|15
4. SERVICE dadll 4
Scores Critical Areas Al el BAkH]
YES X j ik N cilamidl g o sall cl Ja 21
21. Were the items and ingredients you . e ‘"’J ? (‘jidl 3 )i sia
ordered available for purchase? require o " 3 TSk
3 comment when marked ‘No’ no [0 ¥ gl (2 MY UaY) s 1Y) 3
NA [ adiy
25 N o gl agen o sakagall Landi Ja 22
22, Did the staff scan all the purchased YES m O ol Sl om0 ’Amx e 2
items? require comment when marked LT >
6 ‘No' e sl oo YT A il 1) 6
no [0 ¥
| VSR e i o Gk il B 23
4|23 Did the staff place food and nonfood item NQ | Y Sl leaamy I (e A13E _pad) 30 pall 4
in a separate carry bags? o abes
N/A D Gekis ¥ Caslia s
. lainia 4xd) Slia calla (g3l !
24. Were you charged the correct amount? ~ YES B i ?\M w~n ,L'sb\i‘éﬁtsd‘: 24
5 require comment when marked ‘No’ gl gll (o2 YT MY S ) 5
no O ¥
YES 3 598 fadkaul dlle 2
6| 25. Were you offered a receipt voluntarily? e oA e deas 2t u‘:t_‘f-hi“\ 25 6
RAD T2 ASKFOR P RECEIPT  NO ¥ B
vEs B s s flamea ol dud) i sile) 26
26. Were you given the correct change? ISy il daall salely il sall B8
5 require comment when marked ‘No’ NO D ' frmna 5
C_ﬂu'a‘gﬂ\ a0 YT ALY calk 1y
NA [ iy
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Comments: sl / gataslf
FOR OFFICE USE ONLY Jaid iigalf aladiuy
o Usall Llall) bl ol aal) luation: il
% ACTUAL SCORE | maximym | Evaluation: e
Inviting Interior FRET AN Auda 1
Greetings Clya 3/ eladl (2
Appearance and Behavior of Staff | agS slu g (il gal) e |3
Service il (4
TOTAL £ saxall
4
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EMARAT

o WO

TEL NO U3 Z778715
Descr. qTy amount
HILCD FRESH LEWD 1 0
OKLEMN L HN
SUHAK CHIPS FARl 1 3.7
SURR CHIFS FAAL | 3.5
SWITZ CUP CAKE S | 150
§ub Toral 15,50
L 1: S A
TOTAL i5.50

CRSH DN 25,00

Ghange Bh =350
THANK S5 COME ADAIN
REGH 0UL CSHRE 005 DRE OL  TRANE 1089
0a/17/12  [2:meai STH k78D







