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PROJECT: ELARA - C-Store

SERIAL NO.

7

5

8
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PN
Pan Arab Research Center&

[ ewemarat | B a8 Eppeo/Enoc | [ 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1015 Romy KIEIEIEIE
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M]F [T[M]S|IT [M]F |Yes|No|Yes[No]|Yes] No |indian [Pakistani| Filipino [Expat. Arabs[ Others:
NOOOROROORONOR O O B 0O O
EMIRATE V;:Z‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g:IvTaﬁ: Ajman Kﬁ:?mAlah Fujairah
O O O O O O | O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
5019 o133 | !l|s 1[6 | o]z [Far_9:39
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT Al
X O O O O O o o o O O

1. INTERIOR Agiaal ddhial Anda 1
Scores Critical Areas Toulull) cilaal) Lia
1.  Were the a_utomatic doors closed and the  YES E au L Al &.)S,u‘l.a,sj‘\.!\ e culS da 1
2 door and side glass push / pull bars or Sasem Allas st ol s/ 2
handle thresholds working in good order? _ NO [0 v fee gt Glll afiefASua s
2a. Were doors and windows free of vEs B s claas ge il 3 Gl calS s 22
fingerprints? No [ ¥ ealall
2b. Were doors and windows free of YES X1 an gl oo ddls 38050, il oS ds 2b
3 smudges, spots and streaks? no [0 ¥ ¢ ghadll 5 adl) 3
2c. Were doors and windows clean withouta ves [f s O Addal 3815l 5 i) S da2¢
hazy film (condensation due to climate or G (laia HISS) L BLEW | FIFT
temperature may be present) NO D ¥ (5! alt gl Caalall
3a. Were advertising materials, Pictures and ~ YES O s sy psall @de ) sisall S da 32
menu strips on menu board faded? NO v fhaly AAAL daudl g & jad Hladall 23 48

I edte Y1 o sall il Ja

3b. Were advertising materials, Pictures and ~ YES D PN )):j,{itd ‘. i fw& = . 3b

) - . SR oy g 5o aladall A0 68
2 menu strips on menu board torn? requires o Ala) S S 2
comment when marked ‘Yes’ o grasll (o e Y S 1Y)
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s ey sl d@dleylalsdl cilS da 3¢
menu strips on menu board smudged? Nno [R ¥ fdadala 5o5 pladall 23 8

5 s il et i S S Ja 4g
4a. Were counters, display cases, self-service ves K] 3 jeal 5 Al easdl 3hlia ¢yl
areas and dispensers clean? require cdddal (dispenser) Sl g il
comment when marked ‘No’ — Y A cals 1)
o [0 v gl a RENREL gAY

5 5

) - L el (Baaiaf jlbl el i SIS o 4b

4b. Were countgrs, display cases, self-service YES 2 I i syl 5 gl 5 A Aars)l Blalia
areas and dispensers neat and well o) diSa s o Auisa (di
stacked? (Should be uncluttered and N )uﬁz;‘s—):( JSpenS_er)i
without excessive amounts of products) NO [ v ¥ el LS sl i sl cilatiall o585
(Lo 33513 AaS a8 of
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Scores Critical Areas bl Yol Jalail
ves []
5|5. Was there any smell of rotten stuff? No Xy B alsd Aty STl S s 5|5
nva [ dab:
ves [ wu
3|6 Were there any flies visible in the store or no ROy Al il jiall e g gl i S a6 3
in the eating area? Sdaall Y (S EKY))
NnA [ 5 ,,-Y
Lo Al (SLaYl g el pa¥l CilS a7
7. Were Lights and light fixtures functioning . i las s ) guSe i o Bum 3 5
properly and unbroken including ones on ~ YES e « a;. I e dw
2 menu boards? (Specify location in s ol 8 5l 2
comments) require comment when (= J“”J ? 8}“%
marked ‘No’ o [ ¥ rasll o Y Aday) culs 1y
8. Was the expiry date mentioned on es [X] ; o ol 1) sShe sleTi¥l s 5 S
perishable food items (sandwiches, Y ™ }Ai ‘fx‘; ,”S. ,°L€'u‘. &m o , dA 8
6 breads, cakes, salads etc...) within the s 820 G Sdll AL 2510 6
validity period? NO [ ¥ (L&) bl el Gl ey yran)
5 daa Allay ol Sy il cals da 9
9. Were tables and chairs well maintained YES [X & el i) o iy
and unbroken? require comment when . o L
2 ey no [ v gl a s Y ALY calS 1y |2
7N ;;‘,
:\A-_A_)A/:‘,Lu\.'\.a'é_)l‘)ﬂla._;J.)QﬂsdA .10
10. Was the temperature reasonably YES o £ sira JSA
2 comfortable? require comment when o il LAY s 15.1 2
marked ‘No’ T > 2 )
no [ v
P fham Al s Y el cails
11. Were door mats in good condition? require YES M o o T' ) J‘iy‘:, IAYIL'H'\;IL'QI 11
2 comment when marked ‘No’ no [ v e A 2
va [0 .0
vEs [ ) ‘
9| 12. Were lights turned on at dusk or sunset No [ v Al oy die o) puY) Jla) 3 Js 12 5
and during bad weather? N € obblall gall IS8 5 oy all of
NA [ .
3| 13. Were trash / Grease containers clean and ves R Ol S sla feSlegal Bl S da 13 3
dumpster Lids closed? no [O v FAalaa Lalaill Ol Adac |5 Ak
2. GREETINGS ralua il falasll 2
Scores Critical Areas Aalealt c¥Laall pATH]
g| 14 Were you greeted with a smile when you YES [ s cuilis e dalual o cuaill S da 14 6
entered the store? Nno [ N . Tdaadl I
YES [] s
3 15. SDrigot}::é;equest customers to quit NO D ¥ eoaxll e Gl G e sl da 15 |3
na M)
ves B wi Lo al,dick,d 50 16
16.  Did he thank you as you were leaving? - ) e e 6
6 y y g no [J N HPUEARLS
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3.  APPEARANCE AND BEHAVIOR OF STAFF pgS sl Ciligall sglaa .3
Scores Critical Areas A Ll Llail
17.  Was the staff presentable and well YES DX s [opises oY Ol sele S 17 5
groomed? Nno [ N $agilil JalSy
18. Was he/ she able to communicate to  YES pd aa dual gl e ol absall S da 18 4
customer? Nno [ ¥ oM
19. Was the staff wearing visible ves X P Lgde edy A8y 093 il el IS 8 19 3
nametag? Nno O N $z a5 pon¥
YES X j . . .
20. Was staff courteous / friendly? NO E ?: Celahlf o 5359 o cibagall S Ja 20 (5
SERVICE daadll 4
Scores Critical Areas PO (LAY PON PATH]
. o ves @ il il el s 3l pal) S Ja .21
21. Were the items and ingredients you - ¢el il 5 0 58
ordered available for purchase? require NO D N Ll - ,"L | )\;’T‘ 3
comment when marked ‘No’ gl 2 YT Al il )
NA [ Gy
A | IR\ \:_u;,."' | pandt Ja 22
22.  Did the staff scan all the purchased vEs [ ¢l e 0ok ’Ajﬁmu,, . 2
items? require comment when marked . N
‘No' e gl o MY AdaYl CalS 1) 6
Nno [ ¥
_ Coves B e e i S O 23
23.  Did the staff place food and nonfood item No [ ¥ sl Ly JYA e 026 il 31l 4
in a separate carry bags? o ehs
NA [ aany Palide
. lannia =iy clia Clla oAl audl)
24. Were you charged the correct amount? ~ YES )z i ?;n g ’Lﬁby\éﬁg—tﬁ‘ 24
require comment when marked ‘No’ C“ﬁ*é}ﬂ >N Adla ) Ul ) 5
no O ¥
YES i By ed [aSkiud dlle (&
25. Were you offered a receipt voluntarily? L e o5 e hos s u:{\:z 25 6
Din NOT OFFER No 4 Y o, sl
YES i Oa flams ol gl i sde] i b .26
26. Were you given the correct change? S gl iliall salely Caka gall o8
require comment when marked ‘No’ no [ Y S 5
zaa gl (ox e "Y" Ala) S 1)
N/A Gy ¥
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Comments: slBadtalf / galadl)
FOR OFFICE USE ONLY Jadd (igLl) aladiuy

o Alausall Jalal TSI . a
% ACTUAL SCORE | mMaximum | Evaluation: o

Inviting Interior la0) ddhatalt Ly |1

Greetings Glus, 3/ ataadl) |2

Appearance and Behavior of Staff peS ol g (il gall jedaa |3

Service daaill |4

TOTAL & gaaall

+
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Eppco e
WELCOME TO Z00M
EPPCT 503 AL KaSIL
Tel: (¢-2261004

Product Price Qty  Value{sED)
HB Chicken 5W 8.00 1 8.60
HB Tikka S 8.00 1 .00

fotal AE) 16.00

Cash . 16,60

Pavaent Tolal AL 16,00
Changs AL) (.0
Date: 15/02/2012 (9:57 Cashier 3A51TH

Site 1B POS Mo Receipl KO
Ref Ho &9 7 177615

BOGENCC36E2
fHALK Vi
PLERSE LOME AGAIN

SERIAL NO.

7,58







