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PROJECT: ELARA - FORECOURT

SERIAL NO.

77

Pan Arab Research Center w

Bd <1 ,u Emarat 10w Eppco / Enoc [ O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} O{ Name Number | Name Number | Name Number
£ Dalgusong | [ | [ |
Gender Height Buiit  [Spectacle] Beard | Mustache] ~ hnic Groups
M| F |T M]S| T [M]F |Yes]No|Yes] No|Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others: NQ,DQAA
R OOROOROORORORKR O O O 0O =y
EMIRATE ";::’:;" AbuDhabi |  Dubai Sharjah Al Ain ommal | Aiman as Al | Fuiairah
O O O B O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6845 0 AR Sjo o]|s | o|& [Il:o0 |l 10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O KB O O O O 3 O 0O O o 0O
1.  APPROACH sAdasall gad 23E3N [oya i BV 4
Scores Critical Areas Al SYLaalt Jalai
YES i a2 .

1. Was signage visible from distance of 500 DA e e 500 23 Ao e Ao daslll cilS a1
meters and well maintained? Can be Nno [ ¥ &bl b yas (Sa fus JS4 Alaay
included only in first run NA [T . ¥ RPN WP

YES [] o ‘
2. Were lights working and in good sty s Ay dad sl gl S ds 2
2 ! Nno [ ¥ 2
condition at the approach? y TSl (e b Y
N/A ot
YES [] o ‘
o|3. Were the lights working and in good Nno [] g GEous sy e slpaY il da 3 2
condition at the forecourt area? v €2 8 gl A didlaia
nva R Gk
YES e
4.  Was filling area / forecourt clean and . s e ety feo el el e e
4 fidy? NO [0 ¥ ey dad bl /A b eSS o 414
nAa [T gl
YES pes
| 5. Were the driveway and forecourt free of g ] gy o AR gl ededBhiag @bl S da 5 5
potholes and well maintained? N s JSE Dlaay asll
A T
2. GREETINGS sowa il fAadl 2
Scores Critical Areas Al G Jatast
YES [ w o
6. Was there any delay in approaching ek gl Gl 8 & AU Gl ellis S ds 6
5 No B§ % AN 5
customers at the fuel pump v €258 gl At die (1 M (ha
NA OO a
5|7 Did the staff approach the driver side of YEs P Agn 0o LSl (e abagall Bl a7 5
the vehicle? No [ ¥ £l
1 +
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Scores Critical Areas Lt Yl Jalail)
8. Were you greeted in a friendly manner ~ YES [ Cabl) L340y s a8
(pleasant feeling)? NO ¥ ? (e
5| If no, please describe behavior: Was it OIS Ja rib pall gl Cia gy 28 Ela oY 1Y) 5
arrogant, without any expression, normal sgle uladll Ga JIA ¢ el Caaly
etc.... . e
Nohmal , bud o Meetmas &
J
YES [] o
9. Did they request customers to quit oo @l ol e o gilhdl Al a9
4 , No [ v " 4
smoking? v il
NA X g,
YES I
10. Did the staff thank you as you were AL S Ly & S0 Gl gl 6 Ja 10
5 ; Nno [0 v 5
leaving? N Cosall
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF il sall Hgls sghia 3
Scores Critical Areas Al YLl PATH]
5| 11 Was the filling staff presentable and well YES M - Y 385l Alad s g yedae S a1 5
groomed? No O ~ NET ISV
YES ]
12. Was he able to communicate with & dhal sl e 108 Calagall S Ja 12
4 No O v . 4
customer? N ol
NvA [ G
5| 13 Was the attendant wearing visible YES [ bale jeday Ay (55 Cala gl (IS o 13 5
nametag? NOo [ N $z pa 51 daul
‘ YES [ . "
6| 14. Was staff courteous / friendly? Selahal foagay osibasalt S Ja 14 16
No [ ¥
4. SERVICE ALl 4
Scores Critical Areas gl ¥l PR
YES [ o
5| 15. Did he follow the instructions on the no [0y Ay e ‘”P}‘“ Sladaill ol sall a8l o 15 5
Rahal (Fuel Card)? g T (28 eda 431.1:.9) dl;J
NA R
g| 16 Did he confirm and repeat amountand ~ YES Kl s s,0a0 g5 o alasdl i s 16 6
type of fuel? No [ ¥ Stlralina Ao iy
g| 17- Did he fuel as per customer’s instructions YES K - O3l Claddal Cons AN e ey dB Ja 17 6
- Dhs? NO D N RPN
5| 18. Did he offer to clean windscreen YES [ s ol 8okl s ) cadani elle vale Ja 18 5
voluntarily? front & back) ¢ (alall La¥1) 4
" EBEBY arree no Ry (A )
YES H .
5| 19. Were you charged the correct amount? NO g ?‘:“ flainis dadn dlia alh A dt Ja 19 15
YES X]
oy et alidl salely oy galt B3
6{ 20. Were you given correct change? Nno [ v ? il aalldslely ’d(, eld da .20 6
¥ Y )
NA [
2
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Scores Critical Areas PRI JEAN PO JRYH}
‘ o sl s e stas & ala gl ol 238 Ja 21
21. Did he pravide information about any YEs [] o i (S o b i) ) 3 dumy 0
promotions at Service Station? (only in L e ‘
case of active promotion) require Nno [ ¥ (Jadfoile g2 e )
comment when marked ‘Yes' g g gill (o e AlaYh culS 1Y
NA R
5. REST ROOMS :((,Liu.h e 53) alfdg 5
Scores Critical Areas Al laall has
ves I
22a. Were they adequately stocked with all O e’: Ay pall e Jliuall gpen 8 jeme S Ja 222
necessary supplies such as soap? NO o gball Jia
na [ sy E—
ves X i
22b. Were they adequately stocked with all D ?: 3y g eiall e iuall areny 3 3ee CuilS Ja 22D
3 necessary supplies such as toilet tissue? NO Sull il (3599 Ji 3
nA [ iy
22¢. Were they adequately stocked with all ves ] ad gy pall Sl jlicsall e B e <ils Ja,22¢
necessary supplies such as paper towels? o [ N 248 ) ol cadliall Jia
(paper towels are not required where fully Cildiaa g die Ay gllaa ye A )l cadliall)
operational hand dryers exist) nva B sy GV A
5 fhaday Juleadl cails
23a. Were sinks clean? require comment when YES ﬂ e o il ';y" :S.L\Jl w L]S; 233
marked ‘No’ no OOy a0 AaY) cals iy
wa [ sssy
; Shadss Uyt cails
23b. Were mirrors clean? require comment YES & = = 5l "\j" LL);S\ tMlSL\h\ 2%
when marked ‘No’ no [ Y Gt e Al = )
NA [ sy
; faagda; gaY) Claiae cailS
23c. Were hand dryers clean? require comment YES B P 2 gl i "5:;,, :l;\ﬂ L,-U\Sﬁ -23¢
3 when marked ‘No’ no OO v st e Al e 3
A [ sbuy
s eaaly ) pliall LSl cilS
23d. Were dispensers clean? require comment YES E P . ‘ o INIE L;‘ﬁ\ L'ULSL\}A\ 23d
when marked ‘No’ no O ¥ g sl (o2 MY Al S )
wva O ssiy
YES X
23e. Were toilets and urinals clean? NO D Y fhadny Jeilt 4Kl S Ja 23e
na [ sy
; Shadai ol )
2 24a. Were doors clean?require comment when YES X e ol "“y" t'_’\f‘j\ wé‘ﬁ 242 | 2
marked ‘No’ no OO ¥ g sl o YT Ay Sals |
NA [ iy
ves X
24b. Were walls clean? NO D ¥ fadks et cilS Ja 24b
NA [ sy
ves X
24c. Were ceiling clean? _NO ki teadas casall IS Ja 24¢
NA O akiy
ves M
24d. Were vents clean? no 1 ¥ saidas MLl i€ Ja 24d
NA [ skisy
3
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Scores Critical Areas Tl ¥l Jalai
24e. Were floors clean? ves [X] P . ?@"@},"f‘ﬂ‘ u"\sdé’ 24e
require comment when marked ‘No’ Nno O v Tl o2 MY ALY s 1)
NA [ sy
ves X]
24f. Were baseboards clean? Nno [ ¥ A4k 520l & ) flaitall 51 culS Jn 24
NA [ sy
YES M pad
24g. Were grout clean? NO D b Seadas LM < Ja .24¢g
na [ sy
YES m p
25a. Were trash containers clean? Nno [ ¥ fAaks Aalaill il gla cuilS o 254
5 NA [ sy )
YES i
25b. Were trash containers not overflowing? NO D ¥ flaild e daladll il gla <l s 25p
N/A [ skiy
YES K] s
2| 26. Was the restroom smelling clean & fresh Nno [0 v ) Osn) Ldaiay diks alaall -b-:b &-\-'LS dA .26 2
(without any offensive odor)? Talandl 8 dgy S dni)
NA [ sy
27. Were all th_e facilitigg inside the restroom in YES m i % et a8 il o= M\S?ﬁ: 27
2 ?ezz?r:?:;krlr?rgw:r?tn\?vﬁg: ?narked ‘No' Nno [0 v R s 2
NA [ sdaisy
28. Was the Mosque premises clean? YES D pd ?(s),% '&“ﬂ A:lf | "”_M “,"LS “l& 28
2 require comment when marked ‘No’ No [y Tl o MY ALY ks 1y 2
NA K] sbuy B
Comments: staaal) J A
FOR OFFICE USE ONLY Lid (gl ‘al&m}’
% Acm‘shgg:ae hun:lnAxu:mNTu | Evatuation: el
Approach Uaadl g a3l /oge b iy | 1
Greetings and Initial Checks AV Sty cam ) | 2
Appearance and Behavior of Staff Coibsall Ay jedas | 3
Service Ll o4
Cleanliness - Restroom and Mosque Sawall g laleall - ddllatli | 5
TOTAL g5l
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Station: ... 8

-~ latel.
Plate No. Smg gl @y TIT@: i,

U CYPRCIR Y. [T, T- O —

SERIAL NO.

4,'). 04 :’L

a!/tol
wiatt Emarat

paghsS

(Oplienal) [Resy)
skt \yd wiedd
Prco:a:lct &é_g ! Fils
! [ super ae
! E];péiat ' agerai- 5;7) U
.| O Diesel el
|
| [J Kerosene s S |
.| O Lubricants cape yd .
1 [ Other Py /
Lo 81
”Tatal Q B
Total amqu*' 8 \ Ty ,g,u ar)
AED .. .40 f}xﬂr}m’,‘?“"’ . t‘"’"

Triank yé‘h— for visit V,g Emarat.

Floase drive aatel

QA NGIMB ot e st
A AT st Signature: {0

- Hecalot I3 r\ox velig withaut vsmﬂ stamp o1 tha raverse ssde

Rag Na. .

N‘)Lﬂ! ﬁ:—g-l.j LM
’ b-\'.-‘.“ T

- Mecain @ nol veid witheut complating fuil detale aa lndicated above.
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