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PROJECT: ELARA - Car Wash

SERIAL NO.

7/8]|5

4

+

+

P
Pan Arab Research Center &

Do\ k! Emarat I 4/ <4 Eppco / Enoc / D g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 040 eeva| | ]
Gender Height Bullt _ Ppectacled Beard | Mustache] e Ethnic Groups
M1 F [TIM]S|T [MJF JYes[No [Yes | No | Yes [ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOROOROORORROR O O O O
EMIRATE V,‘.\’,ee:t:)’r:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;"‘aﬁ Ajman Kizism“ah Fujairah
O O K O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olo |6 o423 | 3|0 o2, 138'0023!X
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday [Wednesday I Thursday I Friday
M 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 7
0 O O 0 R O 0O O O O O

1.

APPROACH AND CLEANLINESS

AR 5 o BY) 1

Scores

Critical Areas

Al Ll

Jalail

1. Was there proper sign to the Car Wash

YES DA i Ui dihaie o AV daaly AEY ollia il Ja 1

bay? NO D ¥ G I AL
i ek ot dibie o
2. Was the Car Wash area clean and tidy?  YES B '4"“)”. W UUL“L:M " eyl @ ,w\% 2
4 require comment when marked ‘No' gl (o MY Y S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A V) Sl g cus A 2
Scores Critical Areas ) VLl Jataiht
ya il gall b g8l 8 5als gl ellia S
3. Was there any delay in approaching YES D aad d el B B i efb L% 3
customers? require comment when . w s o )l .
S marked ‘Yes' Y
no Ay
4. Were you greeted in a friendly manner ves [ a . (e ds . s
(pleasant feeling)? Nno B4 Y o) By Rl o 5 4
5 If no, please describe behavior: Was it Cialy S Ja 1Cala galt & slu im0 o3 Bl Y 1
Z{(r:ogagt, without any expression, normal S0 wgate «opladll e a5 a
"
noumal _buod no greehingS
4 ech q
YES [ .
5a. Did the attendant check whether your car O N 835 e Sl o S 1Y Legh b sall (3325 Ja Ba
has a sunroof? ol Anily
5 NA B abby 5
ves [ i
5b. Did the attendant politely declined no [ N b 5 oknll (Y Janaall ol ja) Calasall 4 je Ja 5b
automatic car wash if it has a sunroof? = S aiaal) 8 Aath Lol (S Js
NnA A sk )
6. Did the attendant inform you about the vEs 4 . . .
6 price of car wash? no [0 v Sl it s I ilasall Sl o 6| 6
7. Did the attendant inspect your car for any YgS 3 s il ca el Gk 5
4 scratches, damages or dents and inform Bl e ’ ‘:Zjh:" SR .L" u%’r“ ?uf”h 7 4
you? no [] ¥ llyy el Dy ol Jln (A s ) el
+ 1
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+
Scores Critical Areas At Lol Latail
S .
5| 8- Did he guide your vehicle for positioning at YES P GY il Al Gl Cala Aida 8 5
the stopper? Nno [0 v 5_Luall

9. Did the staff thank you as you were Yes [] o 4o o .
6 leaving? No [X g i jalie s o S5 Galasall 5 I 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF :oniligall oluy i 3
Scores Critical Areas bl Sl pATHI]

10. Was the uniform of the attendant neatand YES [ aa ot te :

31 tigy? o O 3 05 e 5 Gl sl Gl 1S o 10 | 3
3| 1. Was the attendant wearing visible YES P e lgle elay 8y (55 Cali gall (S Ja 11 3
nametag? No [ Y STy

_ . YES X
3 12. Z\lljztsorr;ee?’.?le to communicate with no [J ¥ s g deal il e 1508 il gl 1S Ja 12 3
NA [ sbyy
YES [X H
5| 13. Was staff courteous / friendly? = - felihal fopa 935 silisall S o 13 |5
Nno [0 ¥
4.  SERVICE el 4
Scores Critical Areas LI, LA PO A
4 | 14 After car wash, did he guide you to the ves K prd <l sall a8 a3 Ll it e elgBY) any 14 4
vacuum bay? NOo [ ¥ 98 bl (sl g prane (fS0 I el g
15. Did any attendant advise you to take care YES D g 4 .
" of your, | belongingsivaluablos o NO O v é‘*"ﬂﬁ"h“‘h"“f’“‘” 15 4
3 of your personal belongings/valuables i a5 o b Al Tyl lilins,
any? NA B sy “
YES [X i ‘ ;
4 | 16. Did any attendant offer you seating? NO ": faale G glall Guw S (ol ga gl da 16 | 4
YES[A _ N . )
5 17. Did attendants wipe your car dry to your NO D N o ol (i 5 ey () saks sl A Ja 17 5
satisfaction? . 40 ) 548 Lae Ll j i
NA [ shiy
18. Did attendants clean all the glasses and ~ YES I s L alls zla 50 488 Caalarsy o sala gl W15 Ja 18
5 mirrors from inside and outside to your ~ NO [ Vo el e Gl ) S sy o Al 1A e 5
satisfaction? NA [ sy Sy
YES pas ‘ o
3| 19. Did the attendant offer to empty the No [ . walaliy & i o g (Y il sl L ge b 19 3
ashtray and clean it? . ¢ silandt Aiadia
NA [ abiy
S . ; YES [X axd
20. Was the interior vacuuming and cleaning A sl ity 5l 100l Caulal S ds 20
4|  of fascia (dashboard) done toyour total  NO [ ¥ Pl el oo I Bl 5 eyt | 4
isfaction? ‘s : e e
satis N/A D }‘k":’ N
YES [X i
. . i phaadiuly Gl HUaY A8S Cadatyy 1oald Ja 21
4 | 21. Did they clean all the tyres with sponge? NO D Y Ry 4
NA [ sdaiy
YES Py
1] 22. Were you offered a receipt voluntarily? NO D ¥ 0Ll 5y old [a26ud Jay dlile jage da 22 |1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE sauall g (plasdl fel $5) sl M g .5
Scores Critical Areas L) S Laall Jatadhi
ves A ;
23a. Were they adequately stocked with all O (’: ol sl azeas 3 jeae il Ja 234
necessary supplies such as soap? NO e gball Jia iy ) g guiall
na O sy —
YES X i
23b. Were they adequately stocked with all ?’; e el azans 5 g0 S Ja 23b
3 necessary supplies such as toilet tissue? NO Cadh gl (599 Jia 4y g pall 3
nA OO abiy
23c. Were they adequately stocked with all necessary YES O axd C-“-")'FM“ aans 8 e S Ja.23¢
supplies such as paper towels? (paper towels yq ] N A8 ol Chdiall Jia &y ) 5 yucall
are not required where fully operational hand SAgiaic dygllae e A8 )l calliall)
dryers exist) nva B sy (Y 2 cilsine
: TRt Juliall oS
24a. Were sinks clean? ves b pr 0 - f,j;,, U.:;M fl‘:s ‘.\'24a
require comment when marked ‘No’ no O] y &= Al s
nva OO ghuy
: ves 4 fagda Uall cil€ s .24b
24b. Were mirrors clean? < all Iy IAAY) el 1)
require comment when marked ‘No’ no O b ol > Vel as
nva [ gy
pY4 . Sag s W Cilddae cailS
24c¢. Were hand dryers clean? YES o o g ,,:;,, N \_:‘; d; . "24C
3 require comment when marked ‘No’ no O y s e M A calS 3
nva [ gauy
. (:t' s tew L \.LAS P l-d -
24d. Were dispensers clean? YES E pr m \u;e ‘,:;\ff \A?‘Ls“d,; 1 "24d
require comment when marked ‘No’ Nno [ b grasill o " Al Y S )
na [ gny
ves B
24e. Were toilets and urinals clean? NO D ¥ fhaks Jeal s culS da 24e
va O ahuy
- ERRRPASICE
2 25a. Were doors clean? YES & o o al m:;fm\::,\‘s ‘,):5 \."253 2
require comment when marked Nno [ Yy gl o2 Bkt
No NA [ iy
ves B =
25b. Were walls clean? Nno [ Y faadai Masall i€ 3 25b
na [ iy
ves A o
25¢. Were ceiling clean? no [ N flaudat Caiull S Ja 25¢
na O seuy
ves A
25d. Were vents clean? NO D N faadas dall culs Ja  25d
nvA O by
. s;% . . QL] " A ‘;L.]
25e. Were floors clean? ves [4 P Ll 'WL”,, ,E"‘:Aﬂ‘\ SLSJA 258
require comment when marked no O y sl e VALY s )
No na [0 iy
vesi A .
25f. Were baseboards clean? no O ¥ ks saelil 2 ailall i3 culS da 25f
nva O gy
3
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Scores Critical Areas Tl ¥l Jaa
, YES pri
25g. Were grout clean? Nno [ N ki WU ¢S Ja 25¢
nva [ sy
YEs I
26a. Were trash containers clean? NO l:l b Fagulas dolaall iy gl culS o 263
) NA [T abiy )
YEs B
26b. Were trash containers not overflowing? NO l:] b flali je Al s colS Ja 26b
NA [0 gy
YEs X L .
2| 27. Was the restroom smelling clean & fresh no [J g o) Adaias Abki slaal) dail ) cilS s 27 2
(without any offensive odor)? okt (G Ag S Al gl
NA [ Ghuy
X H 3 alaadl 8 <l jaeaill LY
28. Were all the facilities inside the restroom in YES o~ desie e CM;?: dg; 28
good working condition? . NI T
2 require comment when marked ‘No’ No [ ¥ sl on o YT Y calS 13y 12
NA [ Giy
3 9(5) cadai aawall deld o as S
29. Was the Mosque premises clean? ves [] ™ () 'Jﬂ\ = "‘JQ"‘-Z:;I Lhtsz\?l
2 require comment when marked ‘No’ NOo [] y St e )
NA B Glby
Comments: Badall / guladl)
FOR OFFICE USE ONLY Jagd Gagall ?HKL.N
Lo B | BGD 97 . o
9 : :  paal
% ACTUAL SCORE | maAximum | Evaluation =
Approach and Cleanliness allall ) b @Y 1

Greetings and Initial Checks | 4ds¥' cilSuiill ) cua il [2

Appearance and Behavior of b sl gl s el [3

Staff

Service 4eadll 14
Cleanliness - Restroom and Slabeadl — il 5
Mosque 2aall g
TOTAL £ 5aaall
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SERIAL NO.

. Underchassis Wash ™

P ... Tire Polishing’ " - ..v,u.me.a:..
Lo , Air Freshening R ¥ P | o...l,..a..u..
AR Dashboand Polishing:- osadl a..,.vb..u,

_ Window Gleanlng&Pollshi» e

Sy

mrial] oy iy hiyin o 52 g ety L;_._;‘___.f,._..u Byt plmsl dnmadows ot ighsnin yrd St} 3 il iV
Note: The customer agrees that ENOC/ EPPCO is not responsible for a{\ypamages to the non compied parts of the vehicle and the loss of valuables inside the car.

WELCOME TO ZOOM i
EPPCO 63 AL HOOT
(14-3983659
800~ENOC (3662)

Product Price Oty Value(AED) .
Salik RC ALDS0 50.00 1 50.60 .
ntdl A(U 50.00
Cash 100.00
Payment Totel AED 100.00
C}‘ange AED 50.00
Date 23/{;',&\ 12 24 08 Cas \hmu HECITAS
Sive 1D P\JJ NO Receipt No
Ref No 63 3 1396914

THANK YOU
PLEASE COME AGAIN







