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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O i Emarat [ EEETRY Eppco / Enoc [ O 443 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, , 6 Name Number Name Number | Name Number
hrooe 15957 (Rodum | [T ] 1|
Gender Height Bullt _ [Bpectacles Beard | Mustache| Ethnic Groups
TIM [S | T [ M [F |Yes| NoJYesT No|Yes]| No |Indian Pakistani[Filipino [Expat. Arabs| Others:
EDD-DDEDDEDID@EDD O O
EMIRATE ";2::2’: AbuDhabi |  Dubai Sharjah | Al Ain o | Aiman s My | Fuiairah
O O x4 | O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
63| ole]| I|¥* ] 3lo 0|l Ol |§0:08 |R0:3C
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- vo Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 0O O O R O &K O 0O O O 04

1. APPROACH AND CLEANLINESS Adall 4 s,ab‘ﬁ“l\ A
Scores Critical Areas Tauladl) C¥Lal Jaaih
1. Was there proper sign to the Car Wash ~ YES P Qe Ailia o AV dasalp A3Y s il s
bay? Nno [y 2l jlaud)

s o Ak o ddoie o
2. Was the Car Wash area clean and tidy? ~ YES R e " ubl*:m,,: Lyl .wL‘S\dA 2
4 require comment when marked ‘No’ grasill (o2 MY el il 1Y) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A0 5N Al g qua Al 2
Scores Critical Areas Aaubul) el LA
o ks gall b i1 8 puals of dllia <
3. Was there any delay in approaching YES D axd G pell LB R0 ) u:.uh dﬁ 3
5 customers? require comment when . e Jl .
marked ‘Yes’ g sl (o2 p e MY IS 1Y) 5
no Xy
4. Were you greeted in a friendly manner ves [ = o/ e e ) e
(pleasant feeling)? NO ¥ oo rsbeb) 1y Bl o cam A 5 00 4
5 If no, please describe behavior: Was it 4,_? Cals Q\S Ja sl gall & sha Can g o8 Elay Y 1 5
arrogant without any expression, normal 4‘ L ge nlaill e Ja 5 all
etc.....? ’ ’

nonmal bol no C\(eem\qg Mo e pveis i o

) YEQJD o
5a. Did the attendant check whether your car no [

335 3o il S 1Y) Lagh (ala gall (38a3 Ja 52

has a sunroof? v (i Aaid
5 NA (A abiy s
ves [ ;
5b. Did the attendant politely declined NO D N s 3okll (Y Sl o) el il sall (i e Ja 5b
automatic car wash if it has a sunroof? — Saindl b dadd gl S s
NA B4 abiy )
6. Did the attendant inform you about the YES B4 o= . ) . L
6 price of car wash? o [0 ¥ SEfd) don s I Bl pall Sl 0 61 6
7. Did the attendant inspect your car for any YES s as e Sl Lol P
4 scratches, damages or dents and inform E = o ‘*::j&:; a’ﬁ i‘:” .L" u%’;j : “u.“‘b 7 4
you? No O ¥ Buslldy e B 5 i s (B 8 5 ) i
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Scores Critical Areas bl Yl Jalail
5| 8 Did he guide your vehicle for positioning at YES Y il Sl I il Cali s 8 5
the stopper? NO D v 5kl

9. Did the staff thank you as you were YES A P N .
6 leaving? No [ g ficli jalia (50 o S8 Cilasall W5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF ropiligall oty glia 3
Scores Critical Areas Tl ¥Laall P Ak
10. Was the uniform of the attendant neat ang YES A axd e .

3 tidy? No [] g $03 ey Gl alasall Gl S s 10 | 3
3| 11. Was the attendant wearing visible YEs A w0 bedle ey AUy (o5 il gall (S b 11 3
nametag? NO D N S suin s

_ . YES A
3 12. X‘L/::tso?r‘\ae?’?'e to communicate with No L[] Y0l e el e 1l dSds 12 (3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? E g elilal /a5 sl gall AS Ja 13 5
No [ v
4, SERVICE daadl) 4
Scores Critical Areas D) ¥l pATH(]
4| 14 After car wash, did he guide you to the YES B a b el a8 U Ll Jit (e eleBY) 2y 14 4
vacuum bay? No [ y 5 bndl Capdiny e S M Hgaa g1
15. Did any attendant advise you to take care YES D o Y- 1 s
3 . of your personal belongings/valuables if NO D ¥ ey it oy cila sl .15 3
yourp 9ing fassn s dla (3 Tl Lyl GBSk, 5
any: . NA R sy
55 ) YES ; .
4 | 16. Did any attendant offer you seating? w D . Tadde Lo plall G S Cali o Sdldds 16 (4
Dip Nor OFFER omTing ARtA NO B v
YES 4 _ , _ ]
5 17. Did attendants wipe your car dry to your NO D N IETENRC ) I YA ) Zar O iba gl B3 s 17 5
satisfaction? T 1 5al8 Lae “Lpzal ) i€
NA [ zhiy
18. Did attendants clean all the glasses and ~ YES 3 o Ll s a3l 288 Cagdaisy (il gl cdda 18
5 mirrors from inside and outside to your No [ ¥ F5a8 Lae Gual ) i€ umy o a1y JaIAH 5
satisfaction? N/A D PR o
YES pai , o
3 19. Did the attendant offer to empty the Nno [T g Sy b i e sh oY Galasall e Js 19 3
ashtray and clean it? ) € el Aiadia
NA [ sy
. \ g YESPA
20. Was the interior vacuuming and cleaning - P adas g 5 el 1a0al) Codaitll
4 of fascia (dashboard) done to your total  NO  [] ¥ hjj*‘eu’u\.i 2= ":;u s & q;r 20 1,4
tisfaction? - : € ) 4 56>
sa N/A [ skisy
YES X]
hadiuly Ol ey A8lS Caulai, ) gld
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SRS ks, o 9‘”, 210y
NA [ sbiy
9 YEs [
122 Were you offered a receipt voluntarily? NO E] b lia) 5 ) a [ Sea g dlle (e o 22 1
Jhed & a&tffai’ﬂu, GecepT wa O sy
2
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5.  REST ROOMS AND MOSQUE csawaall g (plaad) [l 53) Aalpl iS5
Scores Critical Areas Tt ¥l Jatait
YES :
23a. Were they adequately stocked with all m a: Sla jlhuall aseny 3 e 8 Ja 232
necessary supplies such as soap? NO Sogall Jia 4y ) g pall
na O] sy =
ves A :
23b. Were they adequately stocked with all 0 ?’: o jlinal) arans 8 jene <ilS da . 23b
3 necessary supplies such as toilet tissue? NO cullgill (399 Jie i g pall 3
na O giy
23c. Were they adequately stocked with all necessary YES O o Q\ijl'iml\ e 8 e ilS Ja 23¢
supplies such as paper towels? (paper towels ng [ N 48 ) ol Chdliall Jia A 5 puall
are not required where fully operational hand A ic dgsthe e 486 Cadlial)
dryers exist) N/A RO (Y1 ) i
: Tk Juad)
24a. Were sinks clean? YES E pe - all . T};“ . L:;L\S 9:5 ‘.\'24a
require comment when marked ‘No’ no 1 y s e A B
na O sy
- ves A - Tk U o€ Ja 24b
24b. Were mirrors clean? < al g ey el 1l
require comment when marked ‘No' no O y e 2y s
na [ gy
X : i ) ke
24c. Were hand dryers clean? ves X pr L @ ,,;L,”?Lj\{q; ‘. "240
3 require comment when marked ‘No’ no [ y  ceasl ™Y ALY adS ) 3
nva [0 aduy
. SRk EXERINER
24d. Were dispensers clean? YES A = T “Jﬁw‘,;,,',i:ﬁsfi \."24d
require comment when marked ‘No’ no [ y sl e VALY S
na [0 iy
YES i
24e. Were toilets and urinals clean? NO D b fhak el A S Ja 246
na O abay
; Shita ol s i
2 25a. Were doors clean? YES o L i :"f?\\:uf fl‘:s .\'253 2
require comment when marked no 1 ¥ g sl o2 MY ALY SIS
No, nAa [ sy
YES pad
25b. Were walls clean? _NO O ¥ iadat el S o 25D
na O gy
ves XI
25¢. Were ceiling clean? .no O N Scadal Gl (IS Ja 25¢
A O gy
ves K|
25d. Were vents clean? * - NO D ¥ faaylas dsliall culS Ja  25d
nva O abny
' Cals S N o
25e. Were floors clean? ves K S ':.3.::)\1& s J .25e
require comment when marked no O y s e ALY ils 1)
No va [ gy
ves X
25f. Were baseboards clean? Nno O Y ek sl - o flailall 1) calS s 25f
na [ iy
3
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Scores Critical Areas Ly Lol Llai]
YES pad
25g. Were grout clean? no [ ¥ fabas LG 1S Ja .25g
vA O sy
YES o
26a. Were trash containers clean? NO D b $adbai dalaill il gla cuilS Ja 26a
) NA [J Gdyy )
YES )
26b. Were trash containers not overflowing? NO D ¥ fLail e Laill s il Ja .26b
NA [0 Gy
vesBd w0 ,
2| 27. Was the restroom smelling clean & fresh Nno [] g Oo¥) Ldaies Ak el-u{‘ i) ua‘S da 27 2
(without any offensive odor)? (alandt 4 dgy S A4 )
NA [ gy
28. Were all the facilities inside the restroom i~ YES e eﬁ:\fﬁi 28
2 Er;gg:irvgocrg::%ﬁ?amzz marked ‘No’ No [] ¥ gl o " Ay calS 1y | 2
NA [ Ghuy
29. Was the Mosque premises clean? YES D pd ') uh J;an &E,.J‘..@ us dA '29
2 require comment when marked ‘No’ NO D k sl 2 Y Yl sy 2
NA B ki
Comments: rlBadlall / galadlf
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FOR OFFICE USE ONLY

i ISl plaiiuy

4 J Jalsti JELY Yi ) . .
% Acm scl:AchE L’n;quﬁ;l\fJnf Evaluation: f“""‘ﬂ

Approach and Cleanliness Akl g @y |4
Greetings and Initial Checks | ¥ i<yl o il (2
/S\g;farance and Behavior of il gl gl edaa |3
Service iaaall g
Cleanliness - Restroom and Shaleali — dakail) 5
Mosque 2l

TOTAL £ 5aaall
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SERIAL NO.

811\ 2

WELCDME TO ZOOM
EPPCO 63 AL HOOT
(04-3983859
800-ENOC (3662)

Product Price Oty Value(AED)

ExtraProfCitrus  3.00 1 3.00
Masafi 800ml 1.50 1 1.50
Total AED 4.50

Cash 4,50
Pavnent Total® AED 450 |
Change AED 0.00
Date:17/06,/2012 20:28 Cashier MARYANN

Site 1D POS No Receipt No
Ref Nc B3 3 1489544

THANK YOU
PLEASE COME AGAIN







