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PN
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O < w Emarat / & 5/ 5S4 Eppeo / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\&Q Name Number | Name Number | Name | ]NurTber‘ l
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
MJ]F |TIM][SJT MIF Yes | No | Yes | No | Yes [ No |indian [Pakistani| Filipino [Expat. Arabs| Others:
ROOROOROOROROR R O O O O
EMIRATE V;:Z‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;v"aﬁ‘" Aman | a8 AL | Fujairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
66 36| 01F[ 05 | 3b o]k [ ol [8:308:37
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
R O O O O O o o o 4d X 0O

1. APPROACH cidanall o adill foe ol B L4

Scores Critical Areas Agulul YLl Jalaih

1. Was signage visible from distance of 500 ves |/ o 56500 2 o oAb e da Ml culS a1
meters and well maintained? Can be NO & bid L jan OSas $aa JS0y Ailiaa g
included only in first run BRSPS

Z
>

<
m
w

P
>
OOXOORQROOXROO00

) s Allay b g Jaxt el ¥l S Ja 2

2 2. Were lights working and in good NO 2
condition at the approach? Sl o Al @YY
N/A
YES )
9|3 Were the lights working and in good NO 8 s Alay Jai el ¥l S a3 5

condition at the forecourt area? €358 5l A Ashaie

%s&b& /E.%\E::od&&%.fﬁ%-dt!- 'ﬁ.%l% ’E.%ldhé

YES
4 4. X\(/j:;g filling area / forecourt clean and NO G pa g Al oLl /Al Al S b 44
N/A
YES
5| 5. Were the driveway and forecourt free of g Oe Al 258l edadibaiag Gkl S A5 5
potholes and well maintained? S JSE Aliaay sl
N/A
2.  GREETINGS sewa il flaadll 2
Scores Critical Areas LI, (L) EW) ‘ BEIH]
YyEs O = .
6. Was there any delay in approaching = Gl gall )y 3 el gl s S da 6
5 NO ¥ FTLT 5
customers at the fuel pump £ 58 gl Adima 2ie (AL
¥ 3 [
N/A D Chals
5| 7. Did the staff approach the driver side of ~ YES Pd Aga oo A8l e abgdl B a7 5
the vehicle? Nno [ Y el
+ 1 +
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Scores Critical Areas Loulult) c¥laal) hm
8. Were you greeted in a friendly manner ~ YES [] o o shaly) 435 43 3k oy Cun il Ads 8 N
(pleasant feeling)? No K ¥ ¢ (z e
5 | If no, please describe behavior: Was it @ OS da b sl sl i sy 8 5l (Y 5
arrogant without any expression, normal sgle bl e A ¢ Dol Caaly
etc.. — ¢ &l
rofmal bud” np aveelS <
T OYES [0 -
9.  Did they request customers to quit oo Al G e il (bl a9
4 No O v ' 4
smoking? v S oAl
NA [ Gk
YES [] w
10. Did the staff thank you as you were AR S iy o Sy Cala gall W Ja 10
5 leaving? No [N ? oAl 5
v ¢
| el 11 douy au/urT Lu@é’? O s a
3. APPEARANCE AND BEHNIOR OF STAFF :Cudls gall Sy A 3
Scores Critical Areas bl Lol L
5| 11. Was the filling staff presentable and well YES [k s Y 28 gl Aad il ge yelae IS a1 5
groomed? No [J ¥ i/l ya g
YES K]
12. Was he able to communicate with & deal gl e 108 Gala gl S Ja 12
4 No [ v . 4
customer? sl
Y
NA [ G
5| 13 Was the attendant wearing visible @ YES Pd b ., Alas o5 bl IS b 13 5
tag? o . |
=9 o3 ool nflnsedno O cranet |°
? YES 4 : .
6| 14. Was staff courteous / fn(?;r(d ha g = Seldhal /o505 () sila gall A s 14 |6
No [] ]
4. SERVICE il 4
Scores Critical Areas EORE AN PR | Jalasl
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 5a gl Cilaglall Cals gall &ihda 15 2
Rahal (Fuel Card)? g (25850 e e Ailay) Js
NA |Z Gy
g| 16- Didhe confirm and repeat amountand ~ YES DJ s ;< 05y g sis S o Gl ol ST s 16 6
type of fuel? NO [] N felaabe e ell
g| 17- Did he fuel as per customer's instructions YES B4 ani - Ol Gladlad caa Gl 3aN e JE Ja 17 6
- Dhs? NOo [ Y € a0
5| 18. Did he offer to clean windscreen SYves [0 = . O d bl gla) bt e (ya e Ja 18 5
voluntarily? (front & back)oh@\ .l\f@ NO E y ? (Alads =t ands
o) rbm YES B . :
5] 19. Were you charged the correctz;f ount? NO E.:I ": flaais 4ady dlia il A dudl da 19 |5
YES [
G anat adial sale b (als ol 16
6] 20. Were you given correct change? No [ ¥ il faall sale }d‘, elf .20 6
y T
7.S
+ 2

forecourt.doc




3 +
Scores Critical Areas L) it Jaasy
. N . T sl s Clasia & il pall ol o8 Oa 21
21. Did he provide information about any ves [ S S Jla pd i) a0
promotions at Service Station? (only in £ e \
case of active promaotion) require Nno [ ¥ (Judfpid o=0s
comment when marked ‘Yes' q zera gill (o Mand® layl cals 1y
NA BA
5.  REST ROOMS (alaad feuh ) Al M e 5
Scores Critical Areas Lot ¥l Jal&il
YES o
22a. Were they adequately stocked with all O P’; Aoy g pall e Hiwall azany 3 jeme <ilS o 222
necessary supplies such as gsoap? NO e gball Jia
na [ sbny =
ves Bl
22b. Were they adequately stocked with all O ?'; Ay 5 peall e il apan 3 jeae S b 220
3 necessary supplies such as toilet tissue? NO Coll g3l (3099 Jia 3
na [ abiy
22¢. Were they adequately stocked with all ves O] s Ay 5yl e sl i ails da22¢
necessary supplies such as paper towels? yo [ N o4, ol adliall Jia
(paper towels are not required where fully il i gh die Apgllan e Ad ) ol Calliall)
operational hand dryers exist) nva B ssuy Gy 2
3 edaday Judaall cls
23a. Were sinks clean? require comment when YES E e L3 " ,,L,’L“ . .lsd.h 233
marked ‘No’ no OO v sl 2 Y Y S
na [ shiy
5 adudn L yall el
23b. Were mirrors clean? require comment YES m\ ax L ..\;,, . \:‘jl R _\sﬁ 23b
when marked ‘No’ No [ ¥ gl (o Al s
na [ sy
d + aqdny : b Clddae OS
23c. Were hand dryers clean? require comment YES ox L all ) “'5:‘3{, i_'b'y\ utsﬁ 23c
3 when marked ‘No’ no OO ¥ gl o YT Yl S ) 3
va [ ssy
. askai ) plball cliSle CilS
23d. Were dispensers clean? require comment YES B P . ," o . u\_\ Lo 'tsﬁ -23d
when marked ‘No’ no OO0 ¥ gl o MY ALY QS
na [ sey
ves A =
23e. Were toilets and urinals clean? Nno y faagas Sl Akl s s 23e
na [ sbay
; ik o Yl e
2 24a. Were doors clean?require comment when YES B e - 4?%: < ! . .\S Jg 2422
marked ‘No’ NO D N C-._hd}.\h > AR TEQY NI Eg LY
nva [ sy
ves D
24b. Were walls clean? Nno [ v faidas el S Ja 24b
Nna [ sy
ves A
24¢. Were ceiling clean? no OO ¥ gk Ciaull (1S Ja 24¢
NA [ sbny
YES o
24d. Were vents clean? Nno O $aids il cilS Ja . 24d
na [ sbuy
3
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Scores Critical Areas EEWII TN PO PRI
; 92001 oz ) oS
24e. Were floors clean? ves K] i - al uah,,;,‘, tf;‘u: _lSdT. "246
require comment when marked ‘No’ o [0 v sl o2 MY A S 1y
NA [T suy
ves B v
24f. Were baseboards clean? Nno OO v $Adkai 5ol o o) /ailal) i, 5 i€ Ja 24f
NA [ sy y
ves M
24g. Were grout clean? No O v Tl LU (IS s 24g
NA [ sy y
YES B
25a. Were trash containers clean? No [ ¥ f24li Alaill cisla S Ja 25g
NA [ sk y
2 = 2
YES prd
25b. Were trash containers not overflowing? No [ b fali e dalaill sl cailS Ja 25h
NA [T sy
YES B e _
2 26. Was the restroom smelling clean & fresh Nno [J N ! Us) Adaia g Ak aleall Aasl il Ja 26 2
(without any offensive odor)? T(pteall A 3gy < dait
NA [ sy
3 3 IS et pleall 8 il jpeatl anen <lS Ja 27
27. Were all the facilities inside the restroom in YES = P ¢ o= G = @:J:: 2
good working condition? . - e
2 require comment when marked ‘No’ no [ ¥ gl oa MY Ay a1y | 2
NA [ sy
E i 0(3) “adai anndll delE e 8
28. Was the Mosque premises clean? YES D o ( )_ ;33! ’ ,,;‘:;\_‘i;"gf L'JLS “.:Lr 28
2 require comment when marked ‘No' Nno [ v & S A e 2
NA B sbiy
Comments: sBadall / galatll
FOR OFFICE USE ONLY il Cagalf PAREN
Alpacall B [LGW ) ) . 5
Y . Evaluation: T
% | ACTUAL SCORE| masmum | EValuation ?
Approach Aasall g 038l) /e b @) [ 4
Greetings and Initial Checks WY SSidlly cam | 2
Appearance and Behavior of Staff b gl olu g Helaa | 3
Service Al |4
Cleanliness - Restroom and Mosque Snall y Glaleall — dilLdl | 5
TOTAL £ saxall
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Receipt

Jaal N

No. 4 3 5 / 1 7 1 Date:C)S..‘...Qj.'..:].}v@Jul

Plate No. Zq()/)"} ta>gldl @3, TIME! .o cudgd) EL/;r-I‘jalr‘;It
Station: ... ada At Mileage: ..., $loglS
. (Optional) (5Leasl)
P%Lc;lu'ct XEB ul;lf;
O Super " Sl 20749
Special roga
Diesel Joea
[0 Kerosene g yoS
[ Lubricants <825
[ Other , L;Pw

. Total 20547

PES (]

Total amount in words Byl aldi Sllex)
AED ....................................................... 1 ......................................................... :’Q.D_,)

Thank you for visiting Emarat.
Please drive safely.

Staff Name: ... e

Reg. No. ......=" ..

k. Malbel @S K

ooy BaLed | oy
................................ readog ] g

Signature: ..., 1gadestl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.

SERIAL NO.

8|12 |7







