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o
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Reseafch Center &
O ke Emarat / E 45/ S Eppeo / Enog/{D 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ } Name Number Name Number | Name Number
4 Ashnay | [ [ 1 | |
Gender Height Built BSpectacled Beard | Mustache] Ethnic Groups
M| F JT M [SIT [MJF [Yes[No [Yes | No | Yes | No [Indian [Pakistani] Filipino [Expat. Arabs[ Others:
EMIRATE Vézztii:‘ Abu Dhabi Dubai Sharjah Al Ain lé:‘vr;‘aﬁ: Ajman Ki:ismAlah Fujairah
O O ] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 ; ;
[ 0l31H]| O %19 | 3o | o]o [O]83 /3'15]13.35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "7 0 & O O vsr | [ X O O O O O
1. APPROACH AND CLEANLINESS <Adlail) g ol 8y1 1
Scores Critical Areas o) el Ll
1. Was there proper sign to the Car Wash ~ YES B s i dhie e AYall il 38Y Gl S a1
bay? No [ ¥ eyl
. ¢4 ik Ol Jawe Adhaie CailS
2. Was the Car Wash area clean and tidy? ~ YES B s o a "U“,,\J,,: ) A\?l.\dk 2
4 require comment when marked ‘No’ gl o2 Al s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS (A ) Al g a2
Scores Critical Areas Al YA Ltail
o b gall ol 81 8 uals ol dllia S
3. Was there any delay in approaching YES |:| i e ¢ ,“fhja 3
5 customers? require comment when . S, RS
marked ‘Yes' o P L E
NO ¥
4. Were you greeted in a friendly manner ~ YES I I . L) 25« A sl o o i 25 L)
(pleasant feeling)? o B4 v gt k) B0s Mol el 65 0 4
5 | If no, please describe behavior: Was it Chealy S s sl e Cuam ey, Y | g
arrogant, without any expression, normal @ A gale Outaill e J g all
etc.....? ) ‘
] e ot
Notumed bull 1o graslhings
C
~ “yes [0 o
5a. Did the attendant check whether your car o ] N 535 e i jbaes CilS 13 Lat alasall 383 Ja Ba
has a sunroof? Cos iy
NA B sk
5 - 5
ves [ =~ i
5b. Did the attendant politely declined no [ g < 3kl YV sl el ja) il gall e Ja Bb
automatic car wash if it has a sunroof? il Aat lgal oS Js
NA B sy
6. Did the attendant inform you about the YES E pxd Q- Dol .1 g
6 price of car wash? Nno [0 v S aud) e s s a5l alld s 6| 6
7. Did the attendant inspect your car forany vgs <] H | s i el il oal) A
4 scratches, damages or dents and inform & o ‘;Z»; d’:'“ ié”\i = "‘J ¢ d“ T4
you? Nno [ ¥ Sl o3 g ol s (A il 5l )l pual
+ 1 +
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Scores Critical Areas EE I LAY PR Jatail)
5 | 8- Did he guide your vehicle for positioning at YES I SEY il Gl ) il U s sall 15 Ja 8 5
the stopper? _—~ NO O N 5Ll
i “4€) YEs ;
6 9. ggjv}:g?staff 'Ehank you as you were U g px ke (sl o) Sy il pal L 9l6
* clidd not 9@;\}){ @it l“""\g NO ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdla gall Soluyg gda 3
Scores Critical Areas D) YLl BAK(]
10. Was the uniform of the attendant neat and YES [X] pad ot gt i
31 tay? vo O 3 115 0l i) d IS O 10 | 3
3 11. Was the attendant wearing visible YES E A el e el il g bl S da 11 3
nametag? No [ ¥ Sz sas
o YES D e
3 12. X\l/;tso':e?’.?le to communicate with No [ Y S0l e el e T8 Gl S Ja 12 3
NA [ shyy
YES @ i
5| 13. Was staff courteous / friendly? £ Selaal fopagas osibsadl S da 13 | 5
Nno [0 v
4. SERVICE sdaadll 4
Scores Critical Areas Lol c¥aal Jalaa
4| 14- After car wash, did he guide youto the ~ YES DA st ol i 6 s 60l Ut e cleiyt o 14 4
vacuum bay? No [ ¥ 98 bl i g e (1S I Hgua g1
. . YES 4 , ,
3| " oloar prsonaboonsmome 1* No D (4 e bt ts |
any? NA DT skt a5 Jla (o Aefil) doad il ShiSliag
YES i .
4| 16. Did any attendant offer you seating? @ a fagle usladi G S il ga sl el i Ja 16 |4
Db A7 O FFer LOAIMMNG ACER - NG I ¥
YES ard
5 17. Did attendants wipe your car dry to your NO g N Sy s BI85 ey () 58k gall A da 17 5
satisfaction? fau |5l Lae "Ll i€
NA [ shiy
18. Did attendants clean all the glasses and Y=o X pu Lloalls a3 S ey ) sila gl W5 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1348 e Tl i€ iy 7 80, U301 e S
satisfaction? N/A D PRRRY fay
YES [ pu o
3| 19. Did the attendant offer to empty the no [ N by b o Y Cilgall G ge b 19 3
ashtray and clean it? O i ¢ ilaadl Aadie
N/A gabaiy ¥
o , ing YES B
20. Was the interior vacuuming and cleaning 5 alati s 5 ] Lajall Cadail
4 of fascia (dashboard) done to your total ~ NO  [] b h’d‘,‘_ﬁ'ui 73 ‘Fh e > .20 4
. . pE) G.AJAJSAAJ“L}ALAY‘A_)G_;‘)“
satisfaction? N/A D sy Y
YES [
TaAiuly <l a1 488 Calaih | gl
4| 21. Did they clean all the tyres with sponge? NO [] Y pRASR CLUBH US ih }: %ﬁ‘ 21 4
NA [ shuy '
YES [
1| 22. Were you offered a receipt voluntarily? NQ [:] b LA 5, 58 /a3l Jea g e saye da 22 11
NA [ skyy
2
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5.  REST ROOMS AND MOSQUE anwadll g (plaadl fil ) Aad ) iE .5
Scores Critical Areas LI A PO Llail
ves BB :
23a. Were they adequately stocked with all ™ e el azens 3 je2e CilS Ja 23a
o O ¥
necessary supplies such as soap? S giall Jia 4y ) 5 piall
nva O gy
ves A :
23b. Were they adequately stocked with all O eﬂ; il icall azany 3 jeme il Ja 23b
3 necessary supplies such as toilet tissue? NO cult il (3,99 Jia iy g pall 3
nva OO adiy
23c. Were they adequately stocked with all necessary YES | i e jlianall ppans B e 2ilS Ja.23¢c
supplies such as paper towels? (paper towels yaq  [] y A, o) Chdliall Jia Ay ) 5 pall
are not required where fully operational hand — A vic Aggllas pe 438 )5 Cadlidll)
dryers exist) N/A b Y () ) Clin,
7 PRI ERIERTS
24a. Were sinks clean? YES P i i ‘,%;,, e fl‘:s \".24a
require comment when marked ‘No’ no O y @ o T A B
na [ sy
) ves X aad faikas Ui pall il Ja 24b
24b. Were mirrors clean? ol g Ayt el 13l
require comment when marked ‘No’ no [ v gl o2 MY MYl S )
nva [0 gy
: Tank o) Clias cols
24c. Were hand dryers clean? YES E pr . }:A\ ¢ ,,;',, N L:\JU\ dts ‘.\'24(:
3 require comment when marked ‘No’ no O y TResler Y delieb 3
nva O gauy
s $haday o plall ciliSla cuils
24d. Were dispensers clean? YES E o R ‘Uﬁ "31"" -y d; \.\'24d
require comment when marked ‘No’ no O y sl Ay S
na O by
YES o
24e. Were toilets and urinals clean? NO D ¥ Chady Sl Akd culS o 24e
nva O ghuy
H $aatai (al NIRELS
2 25a. Were doors clean? YES & pr L all "’ ,,Lyfe? Y JALS \.1'25a 2
require comment when marked Nno O b g sl o YT A S )
No va [ Geuy
YES pai
25b. Were walls clean? no O Y faadai aasdl S s 25b
nva O sy
ves M
25¢. Were ceiling clean? no [ b feadas caaddl S s 25¢
va [0 abuy
ves X
25d. Were vents clean? Nno [ ¥ Chal MUY calS Ja 25d
na [ abuy
25e. Were floors clean? YES lﬂ o L al e “u:-»-a\i\ﬂ‘u-u\ldr -25¢
require comment when marked no [ y sl MY ALY s
No NA OO Gy
ves K
25f. Were baseboards clean? no [ ¥ Sapk saeldl & 6l Mailall 50 s Ja 25f
na [ aby
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Scores Critical Areas L ¥l Jalaih
vEs A m
25g. Were grout clean? no O N feuhi L3I S b 25g
NA [0 shyy
YEs 4 o
26a. Were trash containers clean? No [ Yy il Laladll il gla i€ Ja 263
5 NA [ by y 5
YES X
26b. Were trash containers not overflowing? Nno [ ¥ faile e Aalaill il sla cailk Ja 26D
NA [ gy
YES o
0| 27. Was the restroom smelling clean & fresh No [ g Ood) Rdaias Ak ?LAJ.I :‘A-"U uﬂS da 27 5
(without any offensive odor)? $lalaal 3 dg S Aal )
NA [J ahuy ”
28. Were all the facilities inside the restroom in YES g e s tﬁ.:ﬁi 28
I e S = IO 5 e A
NA [0 Ghuy
29. Was the Mosque premises clean? ves [] e u'da '\T‘““ &:C’,,Ji,,"fy os L}“ 29
2 require comment when marked ‘No’ No [ y gl (o MY Y cals 1y 2
NA B @by
Comments: sctBadlall / galatl)

FOR OFFICE USE ONLY

L Cagal) aladiuy

% Amuaal) 1) Bl oY) Evaluation: Tl J

ACTUAL SCORE MAXIMUM -
Approach and Cleanliness Astaill ol YL |9
Greetings and Initial Checks | ad5¥1 clpiilly cuys 3t |2
ég}fearance and Behavior of il sl sl y elaa (3
Service daaill |4
Cleanliness - Restroom and Slalaadl — AdUaill 5
Mosque daeall g
TOTAL £ sanall

4
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G AUTO CAR WASH

A\
Body Wash Blasnd) JSa Jrnd
Waxing ;“_.;.,. zq D 'T \ 2—-

Underchassis Wash ~ gleadl il Juuui
Tire Polishing o Ue¥t gl
Air Freshening Bt dadly caslals g ,
Dashboard Polishing whadll dngd peols
Window Cleaning & Polishing, = glef aeelis cidaid
vacuuming ©. i

8|5







