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PROJECT: ELARA - Car Wash

SERIAL NO, 1

8] 7

6

o

+

0,
pari’Arab Research Center &

& e Emarat | [ @507 Eppeo/Enoc | [T 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
3 Name Number Name Number | Name Number
106 [ 1 [ []
Gender Height Built _ Ppectacles Beard | Mustache| Ethnic Groups
TIM [S | T [M]F [Yes[No|Yes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
DDD.DDD-DEDEDDD X O
EMIRATE V;zztlz:‘" Abu Dhabi | Dubai Sharjah Al Ain g:“:l“aﬁ" Ajman Kﬁ:fm':'h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
T e il ol Lol | tle | o2 | ol3 hoas 8]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT VISIT
O O oo R O O O O O 04

1. APPROACH AND CLEANLINESS

(B 5 o 5B 1

Scores Critical Areas

FEVRI L PR

Lail

1. Was there proper sign to the Car Wash
bay?

YES [ pui (e daleia o A0Va il Y i S

2. Was the Car Wash area clean and tidy?

Nno [y 9 jlaaall
ves (A mwumq)mwi@mms&_z
il o YT AaY! S

4 require comment when marked ‘No’ 4
' : noc [
2.  GREETINGS AND INITIAL CHECKS A5 sl g cua Al
Scores Critical Areas Faala) @Y laalt Laa
o cada galt ol B 8 pals g dlia S
3. Was there any delay in approaching YES D pxd Oe Bl LB 22 G ¢ U\_‘jﬁ 3
5 customers? require comment when L. w s = et
marked ‘Yes' ) sl e e Y S 1D
NO ¥
4. Were you greeted in a friendly manner ves [ o C C\za s ) e
(pleasant feeling)? nNO E! ¥ ¢ (C)'u u}L‘L’) A5 A4 yhay dly G U1 S s 4
5 If no, please de.scribe behavior: Was it Crealy S U alsgall Bl gl Cim 5y 08 Bl ) Y 1) 5
arrogant, without any expression, normal ¢ e el e JA 5 el
etc.....7 \ .
veEs [ o .
5a. Did the attendant check whether your car . ]y 835 30 5 jlans S 1) Lad Cali gl (23 s 5@
has a sunroof? Cat Aaty
NA D skoY
5 - 5
ves [ =~ )
5b. Did the attendant politely declined no [ g ¢ 5 okaaall (Y il o1 ) Cala sl e Ja 5b
automatic car wash if it has a sunroof? sl 8 dadd Ll oS Jls
N/A ki Y )
6 6. Did the attendant inform you about the YES E g 0 ol Usa i pall challsf Js 6 |6
price of car wash? no OO ¥ S e :
|7 D e e oy VES B oot e i 5 7
you? ' NO b Sl e Dy 5 ol Jlaw b g gf )l
1 +
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rS:ores Critical Areas Al el P!
5 | 8- Did he guide your vehicle for positioning at YES PG caidl Sl ) el il ol A 8 5
? o
the stopper? N [ v 5 _laall
g| 9 Did the staff thank you as you were @ YEs [J w i (5 o K2y iyl 5 a9 | 6
13viNG? Din MoT Sad L Yo, NO BJ ¥
3. APPEARANCE AND BEHAVIOR OF STAFF i) glug jedia 3
’_Sgres Critical Areas YIS LAY PR | Lal
10. Was the uniform of the attendant neatand YES [ s c e .
3| 1. Was the attendant wearing visible YES [0 s e Lo i, S s S s 11 | 5
nametag? . et ThCh 12/ no ¥ Sz s s
- YES B
3 12. \éyjztsor;?e?gle to communicate with NO D Y Sl e st e T il el S a2 3
NA [T abiy
YES X
LS 13. Was staff courteous / friendly? NG E é“; Selahal fopa a5 ¢ gala gall S Ja 13 5
4. SERVICE rdandll 4
Scores Critical Areas Al el Jalail
4| 14 After car wash, did he guide you to the YES X <ol gl a8 da 3 _ladl Jsd e cleBVT 20y 14 4
vacuum bay? No [ N 98 bl (it g prise Sa M Sl g1
. . YEs
15. Did any attendant advise you to take care Gl &Y i L Gk de
3 of your personal belongings/valuables if ~ NO [] ¥ fodsm s Jla (b il Apemi il SIS 3
any? NA [ sy S Apad )l iSliag
YES j )
4 | 16. Did any attendant offer you seating?@ . = fadle Guslall G S Cilago gl Gl a8 s 16 (4
DiD meT offER obimaen pRSA NO D
ves o .
5 17. Did attendants wipe your car dry to your Nno [J g S il iy ey 5l gal) S8 Ja 17 5
satisfaction? E] b, a0 ) 5ald Lee "Ll g
N/A Bl Y
18. Did attendants clean all the glasses and ~ YES K~ Gl alls o U A0S Gty g sala ol W5 Ja 18
5 mirrors from inside and outside to your no [ Y Psald Lae Gudal ) i€ a2 sl g JaJall (g 5
satisfaction? NA [ sy Cay
ves [ o
3| 19. Did the attendant offer to empty the no [ ¥ latiy & o g Y Cala sl L ge s 19 3
ashtray and clean it? ¢ el diadia
N/A iy
o . - YES s
20. Was the interior vacuuming and cleaning . Ll 5 bl LAl ol
4 of fascia (dashboard) done to your total NO | ¥ AA’]‘,‘_,H"M;Z 27 “L T Ja .20 4
. . é gaa‘)ads..umuyia)@y\
satisfaction? N/A D sl Y
YES D 103500 <l Ua Y1 A6S Calaiiy | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [] v prmR SN A8 il S 1‘21 4
NA [ sy '
YES A
11 22. Were you offered a receipt voluntarily? No [ ¥ oL 5 8l [a30) Jemy e (e Ja 22 1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE sauall g (alaad fll 53) Aal Y i .5
Scores Critical Areas EUWETA LN PO Jatash
ves [ i
23a. Were they adequately stocked with all X c";' Cile el areny 5 3e3e <ilS Ja 233
necessary supplies such as soap? NO S gibalt Jie 4y 59 uiall
No Soap va O gy S
ves O i
23b. Were they adequately stocked with all 95 R ?: Cile jlinaall asan 3 e S Ja . 23b
3 necessary supplies such as toilet tissue? NO Calt g3l (3999 S Ay )5 pcall 3
Np TISSUES - na [ iy
23c. Were they adequately stocked with all necessary YES | s ‘—‘\-“.)L“-““ e B e S 8. 230
supplies such as paper towels? (paper towels yq [] N A8 ) o) Chdiliall Jia 4y ) 5 pucall
are not required where fully operational hand - S e Ay gtha ye 4 )6l allidl)
dryers exist) N/A Gy ¥ (Y 2l Cliina
= - i o o
24a. Were sinks clean? YES pr L all Ak f,";t,',’"d \AY\‘S 9;5&5 I "248
require comment when marked ‘No’ no I y sl e MY ALY s
nva [ aduy
¥ ; faadas Uydl S o 24
24b. Were mirrors clean? YES e a il ..y..{j_‘_\j‘ eals 1)
require comment when marked ‘No’ no O y @ i T :
nva [0 gy
; faadai oY) Cliiaa <o
24c. Were hand dryers clean? YES pr _ ) g ,:—'}%\L :Sd; X \'240
3 require comment when marked ‘No’ no [ Y gl o2 MY ALY S 3
nva [ sy
24d. Were dispensers clean? YES and M ‘“’ﬁu\fﬁ\;ﬁs‘q& . 24d
require comment when marked ‘No’ no [ y sl YA S Y
na [ ey
ves pd
24e. Were toilets and urinals clean? no [ ¥ fagl Joall kel culS o 24e
nva D iy
Vgl ; Cadalas STRENT
2 25a. Were doors clean? YES P Ll s "L’J\f?‘ ts:l‘_% . 25a |12
require comment when marked Nno [ y g sl o MY ALY S 1)
No NA 1] gy
ves Il
25b. Were walls clean? no 1 ¥ faglay Uandl S da 25b
nA B sy
YES ?ﬂ o
25¢. Were ceiling clean? No ] N il il S Ja 256
NA [ aduy
YES asi
25d. Were vents clean? no [ N il il calS Ja . 25d
na [ iy
25e. Were floors clean? ves [ p L. ? H,,Q,}"":b'm uls JA 25¢
require comment when marked /{_, NO y el ALY s Y
No__Jb on ’ﬁi o4 ’4“’\} na [ gy
ves Bd
25f. Were baseboards clean? NO y S sacldl) ¢ gl lailall )5 cilS Ja 25f
nva OO sy
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Scores Critical Areas CEIW AN PO PR
YES pad
259. Were grout clean? Nno O N Pl LU (S Ja 25¢
NA OO sy
YES K
26a. Were trash containers clean? NO D b fapks daladll Gl sta cuilS Ja 2623
9 N/A Gkl Y )
YvEs i
26b. Were trash containers not overflowing? No [ b faili e dalaill cil s culS Ja 26b
NA [ @iy
YES [ o ]
2 27. Was the restroom smelling clean & fresh Nno B y Os%) Adniey Ak aleall Al culS Ja 27 2
(without any offensive odor)? ' . Holandl 4 g S Aal )
Bap  opoue - 106 ) NIA [J Ghuy
X ; 3 alaall (8 gt anen cils
28. Were all the facilities inside the restroom in YES # i e @AY: dﬁ: 28
good working condition? . W D e e
2 require comment when marked ‘No’ No [ ¥ gl o2 MY AaY) s 13 | 2
NA [J Ghiy
i 0(5) akad nauall Acld o e S
29. Was the Mosque premises clean? YES D - () = }d‘ el ,.é,,‘it“;“ dA\SZ\Ql
2 require comment when marked ‘No’ No [ y T2 > i b
NA [ Ghiy
Comments: sctaadalf ]
hY
[}
FOR OFFICE USE ONLY Jadd gLl PAREG '
[ Unaall &) LTI ROS N <
[} 2 I )
%o ACTUAL SCORE maximuy | Evaluation: P
Approach and Cleanliness Al By |4
Greetings and Initial Checks | 4 s¥1 Sl y cus il [2
Appearance and Behavior of il ol o ol 1.
Staff b sl Aglig jelas |3
Service il |4
Cleanliness - Restroom and Gilalaalt — Aitdasl) 5
Mosque Jaadl g
TOTAL g.5axall
+ 4 +
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 pang el i Jows

AL NUAIMIAH
MANUAL CAR WASH
Old Saniah - Ajman,

Tel : 7446086

15 DHS. NPT

Customer Copy

No. 76463
— 2392
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