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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

|O6¥F [T

Gender Height Built _ |Spectacles Beard | Mustachel Ethnic Groups
TIM IS [T [M [ F |Yes[NoJYes|No Yes | No |Indian [Pakistam|Filipino [Expat. Arabs[ Others:

M F
KOoODwOOwOoOOWROKOAO O K O a

EMIRATE ‘g:sgfz:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;v“ai’:l' Ajman | R2A | Fujairan
O O || - O O O O

SITE ID Month Date -1;mount Dhs.) # of staff Time In Time out

|lo 121yl @ [ 1 1JzISel olZ 0823 [R:10

07:00- 10:01'- 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT K O O O O wst | 0 O O X O O O

1. INTERIOR " il ddbiall Andla 1
Scores Critical Areas . EUWRIR (LA PN PR
1.  Were the automatic doors closed and the  YES 3 L] o dilie 3Suile 65 oY) b N S
2 door and side glass push / pull bars or e~ ‘:.;.:Z\JL;_\ o dij C;ﬁ, 7’ & 1 2
handle thresholds working in good order?  NO L A Shll pafiefiSe
2a. Were doors and windows free of YES ey (e A NIl QY S Ja 23
fingerprints? NO N ¢ adlall
2b. Were doors and windows free of YES i el e AA Ml 1) S s 2D
3 smudges, spots and streaks? NO y S ghidl g a8l 3
2¢. Were doors and windows clean withouta ygs aad Os Adulal 31l g ol Y cilS da 2c
hazy film (condensation due to climate or G i ST ele S S
temperature may be present) NO Y () sl 3 uilall
3a. Were advertising materials, Pictures and ~ YES M ygeay ysall dpde Yl dsdl culS Ja 3a
menu strips on menu board faded? NO ¥ Shagad g AGAL daudal g e 2 plalall L0 g3

o oyl Agde Y1 Al S Ja 3D

3b. Were advertising materials, Pictures and ~ YES axd AR | c . o
2 menu strips on menu board torn? requires i"—’—— U'"Lg'fl f‘m ft"‘u‘ f"“,’s 2
comment when marked ‘Yes' g sl (o2 " ALRY) S
NO Y

3c. Were advertising materials, Pictures and ~ YES pad gy sl dble Y Al gl culS da - 3c

O Rl O BROR OROORORORDOE

menu strips on menu board smudged? NO ¥ ¢ddkala gai Aladall 23l 58

. d_j.\M/JLE‘\ cQ\)ﬁ_,\S.“ oS da 4a
4a. Were counters, display cases, self-service YE° = 3 3¢t 5 Al Aeoall Bhalia (sl
areas and dispensers clean? require FPENEY (dispenser) b g pdkall
comment when marked ‘No’ \o g e BIFENE FICTRERTS 15

5 5

. . 13> | (3 gieaf jal ¢l i < el Ja 4b

4b. Were counters, display cases, self-service YES pas uaii} J i 3;_;; u\ji) 22l hbie
areas and dispensers neat and well ey m;s.. . '; iu di
stacked? (Should be uncluttered and ) '“,) —_——*‘L‘ﬁ——‘&( ’l‘spe.nster.)‘
without excessive amounts of products) NO ¥ Yl LS Al R ol pally latiall 0S5
(e 53 ) A€ Sllia (5% of oo
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Scores Critical Areas Ll c¥laall PR
YEs [0
5|5.  Was there any smell of rotten stuff? Nno [® Yv faauld ol pal dadl ) 6l Glin S Ja 5 |5
na [ ki
YEs [
3| 6. Were there any fiies visible in the store or vo By 3l Gl sl e g g gl Gia IS a6 3
in the eating area? Cdadl 8 (<L)
nva [ 3 :
Lo il (SWY g ol gVl S Ja 7
7. Were Lights and light fixtures functioning 7 . i Loy 3 ) oua & g B 5
properly and unbroken including ones on YES - ‘f- ) :J ,):“;,J ° C w& dw
. 9 2a) Falakall 4018 s 1 ¢ guzal lly
2 menu boards? (Specify location in R R 2
comments) require comment when (Sl sl (8 od sl
marked ‘No’ o [ v g sl oo MY eyl cilg 1)
8. Was the expiry date mentioned on YES ; o ol 1) 8% leti¥l 5o 5 S
perishable food items (sandwiches, DX .ﬂ ‘;‘;,JJS, ,°L€_u P S oo dA -8
6 A a3l 520 e Aol ALLEY Asiaadl 6
breads, cakes, salads etc...) within the D Al e | oSl © el et |
validity period? NO ¥ enlalall el Gl ey sl
3 Baa sy ol SN 5 Y Ul culS Ja .
9. Were tables and chairs well maintained YEs Dd e w5l é) e 9
and unbroken? require comment when . A el
20 rked N no [0 v comsl ga VT ALY s ) (2
nva [ (54;3
i@f/@UaSJ‘)AJ\&;)A@\SJA .10
10. Was the temperature reasonably ves [X axd 2 sina JS
2 comfortable? require comment when o il T TLAY] s I'g‘l 5
marked ‘No’ T 2 S ) Qal )
no [ v
X S T Al Ol )Y Glsale CailK
11. Were door mats in good condition? require VES ¢ = . T == ,,\;,-‘, L;\jlhf'lsLh 11
2 comment when marked ‘No’ no [ v sl o MY sy S 1y 2
77N I ;:3
ves [ a ] /
5| 12. Were lights turned on at dusk or sunset N [ v P A Yo ol s Jlas] Jr 12 5
and during bad weather? y € ohalall gl OMA 5 g jall
N/A et
3| 13. Were trash / Grease containers clean and  YES ol Gl foagall 3 <ilSda 13 3
dumpster Lids closed? No [ v FAale Aoball COlu Ak i dauks
2. GREETINGS salaa 3l fabadll 2
Scores Critical Areas LS JLAN POR Lia
g| 14 Were you greeted with a smile when you YES B o clistoe Asbalbidh cus sl 3 da 14 6
entered the store? Nno [0 Y fladdl )
YES [1
3 15. SDriT?OtIZ%;equest customers to quit NO D Y oeanl e Gl LS e tsdb Oa 45 |3
N/A dﬁ
YES X] s Lty o8 Ails sall/il pall o5 Ja 16
16.  Did he thank you as you were leaving? ~ i Lo 6
6 y y g no [ N ¢ 5alas g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shoag ilh sall jglia |3
Scores Critical Areas Faulud) el PR
5| 17. Was the staff presentable and well YES m P Jonisas oY Gl jele S da AT
groomed? Nno [ ¥ gl Jaly
4| 18. Washe/she able to communicate to  YES B s dualgll e ekl s da 18 4
customer? Nno [ ¥ ANES
3| 19 Was the staff wearing visible YESW A lele pekn dilday )50y cpilasdl S Ja 19 3
nametag? ouLp o7 £&ap_  No [ ] Tz a5 aud)
YES ; .
5| 20. Was staff courteous / friendly? NO % (’: el ga 50,0 (ushsdl S s 2016
4. SERVICE el 4
Scores Critical Areas Ll a¥ll PR
YES i Lol A cilaiiall 5 o sall culS o 21
21.  Were the items and ingredients you m = o ’ (.jjiﬁy
ordered available for purchase? require L. s Lo
3 comment when marked ‘No’ no OO ¥ gl (oa MY Y S 1) 3
NA [ gy
2l o gall a Osib gdl endi o |
22.  Did the staff scan all the purchased YES m axd & sﬂ s &= UJ&L}A}@_‘J ol ok 22
6 items? require comment when marked . - I 6
‘No’ gl o MY A Cas )
Nno O v
23. Did the staff place food and nonfood item YES % " G Rl 2Ll 2Ol i s .23
. NO v Lt . NI G ehe
4 in a separate carry bags? AL L g S G Rz }A(\,'“’J 4
NA [ s failise
. lanaia 4xd 1a alks (oAl & |
24. Were you charged the correct amount? ~ YES m o i A,?A&A o ,‘*i} t‘f‘%&dﬁ\ 24
5 require comment when marked ‘No’ grasll 2 Y ALY IS 5
no OO v
GYEs [ ; 55l [l oo s e 52
61|25 Were you offered a receipt voluntarily?@ LI e oA e sk Uftfn\_‘j 25 6
Hop 70 Ask € Reci Eer no Ry Pl
YES i flama all dadl i sle) as 26
26. Were you given the correct change? &y el dlaall salely cals sall B8
5 require comment when marked ‘No’ NO D b Oy 5
C_M}“J\ > " L\AY\ il 1)
NA [ asuy
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Comments: scUaadtalf [ Gl
FOR OFFICE USE ONLY L Cagall aladiny
o Alaual) Lia Ll el sl — &
Y ACTUAL SCORE | maximym | Evaluation: e
Inviting Interior Adaal Adhiall Anily 1
Greetings Sla dll f claadll |2
Appearance and Behavior of Staff | agS sl g (sl gall jgdia (3
Service a2t (4
TOTAL £ 5aaall
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