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PROJECT: ELARA - Lube Change

SERIAL NO.

A
Pan Arab:Réséarch Center w

Dab\-«! Emarat / 44/ 5S4 Eppco / Enoc / O sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number »IName Number
10+] Anvon— [ [ | | |
Gender Height Built _ Bpectacley Beard | Mustache] Ethnic Groups
M [ F [M [S|T [MIF [Yes[No [Yes [ No | Yes [ No |indian Pakistani|Filipino [Expat. Arabs] Others:
EDDI&DD&DDDBDEEDD | O
EMIRATE ";:Z"E'n“ AbuDhabi | Dubai | Shaah | AlAin gmmer | Aman s M| Fuiairan
\
[ O K O 1 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
okl old |10 [44F | — O|R 1615 11650
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday | Tuesday | Wednesday l Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O ) O O vst | 0 O 0O O O X O
1. APPROACH AND CLEANLINESS A8 4 g\)ﬁ}!\ A
Scores Critical Areas Al cNLawl) Jalasy
‘ YES ‘a. B .
1. Was there proper sign to the Lube no [ dihie o AYall daial g da sl s g8 «Jfa N
changing bay? Syl st
nva O jah-'e‘l
‘ YES ol
3 2. \é\:g:;if;zcl;ébe changing area clean and NO D Y i e Akl iy s Akt CilS d 2103
A O swuy
ves [ . o
4 3. Was there any oil leaking and fallingon E q S e dys el G gl dba g8 da 3 4
to the floor of the lube bay ? S M yans dilaie b )Y
na [ sy )
ves A
2| 4. Were the waiting area and table clean? NO [ y il Al gl g jUaiy) dddaie cilS o 412
na [ sy
5. Wasth levision in th iti YES m =
215 Woar‘s(inge?te evision in the waiting room NO D ¥yl A e B Los gS s 512
na [ ssuy
YES (X axd o o
6. Was the board displaying complimentary .y ] g Lol e el gl cds dy 6
services neat and clean? Paadai g A pe dgilacall Cilanadd
wa [ sy
2. GREETINGS AND INITIAL CHECKS A Sl g cua il 2
Scores Critical Areas Tl Yl LAl
3|7 Was there any delay in approaching ves [] p piifd il 3 ali gl dia S a7 3
customers? NO ¥ SOl s Cakagall
8. Were you greeted in a friendly manner ~ YES [ R k) LAl b ca il a8
(pleasant feeling)? NO D N ¢ (e

5| If no, please describe behavior: Was it
arrogant, without any expression, normal

U\Sdmu_ﬂnﬁ\éjjlug.my(ﬁzh)“}!b\

chgALo U,_\,»\_‘.‘ﬂ\ Y Q\_x s)_s)ﬂ\__: oy
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Scores Critical Areas L) Lol Lia
9. Did he guide your vehicle for positioning  ygg ; A ISADRIETE .1 s
3 at the stopper and asked you to switch E ~ ::: luks.d, ‘fi‘ :hu‘)“-" L-_Lbfd‘ ?‘? "h 9 3
the engine off? No [ ¥ Sl ik o e Gl g 5l Galiyy
10. When asked by customer, was the . JS A Jaandl e Cils gall J o Laric
5 attendant knowledgeable of different YEs B o ﬁ‘ - ‘ )lt 'L:)A; / ‘}.?l dsju 10 5
grades of oil, filters and their relative No [ y ITRIERAR > . “Jc
benefits? fleta JS il 58
5 ) YES ;
4| 11. Did he offer the waiting area to you?@ - e ¢ syl da e G oEEY elle a e 11 (4
1D NOT_phter wmnesg peea NO By
12. Did the staff thank you as you were YES pxd € Aid wac s N .
4 leaving? NO D y .J.\‘..u&_uSLA.\:\gd‘)SuguL_}d\?uLh 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF (S slg Cuilipall glia 3
Scores Critical Areas Aaalaall) Yol Jalasss
. YEs
3 13. ;/\rljzsﬁ?;?umform of the attendant neat NO D Y Sl Gl ealall Gl gall il S s 13 3
NA [ ey
YES axd . .
3 14. Was the attendant wearing visible NO % q ek A8lay (53 5 3 sa gl Cals gall S da 14 3
nametag? Co sa s daul Lgde
NA [ sauy
YES [X axi i
15. Was he able to communicate with 2 & dual sl e TH8 Gl sl S U 15
3 customer? No [ b B 3
NA O sbny
ves I
4| 16. Was staff courteous / friendly? No [ y ekl gny il sdl S Ua 16 |4
Nna [ sy
4. SERVICE 1daail) 4
scores " CriticalAreas T T e et avea T LEDy
: 2lS oF o yaad Gl Cals ot LG 1
17. Did attendant check whether you need YES E i w uu)’-d Py }d ? R 17
3 t r complete oil change? B e 3
op up or complete o ge? no [ N ¢« Lis,
g | 8. Did attendant check with you whether ves 4 i i S L tlie (il gl B3a3 o 18 3
only oil is to be changed or oil with filter? No [ Yy € alall g oy 3 ol dadd 0 s
19. Did he check using gauge the quantity ~ YES B s el gl s Gl el gl BB s 19
3 required to be topped up and informed e Gl A N G panll sl 3
you? no [ Y Sy clalyl 5 Ll
A 00 o e il B, G s D
3 20. Did the attendant check for oil leakages YES [z e wj&;jut: il D):jj ans 0 3
under your car from fitter and drain bolt? Nno [ y Sl e e . .
3l
3| 21. Did the attendant drain the used oil ves X o sl o 3l S A i cala sl A U 21 3
completely from your car? No [ y YEI ) ETIEON
5| 22. Did he ask whether you want the engine  YES B s Py aall Jp 3y 5 i€ o el Ja 22 5
to be flushed and did it if you agreed? NO D Y Seliadl oo Jla &y
4| 23. Did the attendant fill the correct grade as YES X ax Cu il A /e 5 Adlals Cala sl GlE o 23 3
you requested? no O y el il dsmall
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Scores Critical Areas Tl el Laias
24. Did he request you to start engineand  ygs m a A oy el Jaaalily o 5 o e e Ja 24 3
3 Liziar\]/li :S[;Jnnlng for one and a half vo O g fim, 2o 3o il Alla 3
ol A /Al yeba o (3o il gl U5 Ja 25
3 25. t?id the attendant ensure that the carter? ves (A [ iﬂ);um j}i& L:l‘ s 38 3
olt is tightened and there are no leaks? NO D y el
26. Did attendant carry out the following Liladl Clio il o) b calagall & Ja .26
complimentary checks: Al
ves 4 o
31a. Battery Water top up NO D b} g el ole il 31a.
na [ sy
ves A w
31b. Coolant Water top up no [ Yy coolant/2 .l ele i) 31b.
N/A % by ¥
YES i .
31¢. Auto Transmission Fluid top up NO D ?’; Al B JLP uU ML‘\ 31c.
(O spanst )
na [ absy
ves B~
31d. Brake Fluid top up no O y Jal il oy 4] 31d.
na O sy
ves B4
31e. Gear Oil top up No I ¥ oo pallcus sl 3e.
nA [ abuy
ves K]
311, Air filter cleaning no [ ¥ sl il abs  31F
na [ abuy
ves 4
31g. Wiper Water top up NO |:| N Fla i Salinel el dila) 31g.
na O sy
ves B ~
31h. Clean engine using air gun NO [:l N elsall e aladinls o el Ciilaii 31h.
na [ smiy
5| 27- Wereany of your questions related to :lzs % gl ditid e 6 61“- 3-.3L.>\,1‘ u»-' J 27 3
jube change answered? S M st Aleny
A [ iy
3 28. tI:':iéi (t:t;? ;taff place the mileage sticker in ::)s ?’; Jiﬁﬁ_ﬁ:i&:ﬁﬁ;ﬁ 28 3
o~ N [ ey £8 sl
@Y vesO &
4129. Were you offered a receipt voluntarily? ~ NO Ig N $L LS pDid Jemg e Laje Jo 29 |4
Jhcd % mrgmm bt f) wa [0 sy
5.  REST ROOMS AND MOSQUE aadll g (plaall fouli ) Aol i 5
Scores Critical Areas Ik Y laall Lataily
3 30a. Were they adequately stocked with all ves I s el e liasall arany 8 3420 S Ja 30a
necessary supplies such as soap? NO D 3 o giall Jia
va [ assy —_—
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Scores Critical Areas Dl e Llail
_ YES P " : .
30b. Were they adequately stocked with all no [ v s el Gl il aiany 5 jeaa il Ja 30b
necessary supplies such as toilet tissue? Sl 63l 3599 Jia
7. —=a
30c. Were they adequately stocked with all ves [ pxd Ay pall il il & e ilS da.30c
necessary supplies such as paper towels? no [ v 48 ) 1) Cidliall i
(paper towels are not required where fully , Glitae A 65 die 4y5lhe e gl Cadlial)
operational hand dryers exist) NA T gy (A
- ks L mas
31a. Were sinks clean? ves 4 p ol *,,y,f‘l:“\:"yrf 'lsdT'l.31a
require comment when marked ‘No’ no [J Yy el e YT ALY cas 1y
NA [ sy
; 925 ULl oS
31b. Were mirrors clean? ves X o sl o 3 ):Y‘w 'lsdT' "31b
require comment when marked ‘No’ no [ b s oo T AR s )
NA [ gbyy
; Ak oV Glidae culs
31c. Were hand dryers clean? YES E L a gl ’ wf-y-fu;yﬁ ~\sdf;{31c
require comment when marked ‘No’ NO L—.l ¥ & e ke
NA [ gbyy
( 3 faala 4 elall ClisSle il
31d. Were dispensers clean? YES px . }33! o "y:—‘a_.{_,yludcg\sd‘:js1d
require comment when marked ‘No’ no [J b & e T :
NA [ gwyy
ves I
31e. Were toilets and urinals clean? no [ ¥ faddas Jyall Al S b 31e
NA [ Gluy
. faalss il Y il
32a. Were doors clean? ves B L il -;’Y‘:HL}L\J\ @Ede"BZa
require comment when marked ‘No' no [ Y S R ‘
Nva [ gasy
ves |
32b. Were walls clean? no O v Chada el cilS s 32p
Nna [ gbuy
ves I a
32¢. Were ceiling clean? no [ Y fudai Caull S da 32¢
NA [ gy
ves B
32d. Were vents clean? no [ Y Yaadas MUl calS s 329
Na [ gy
; fdida la Y1 il
32e. Were floors clean? YES Q o snia il jm"Y"JLLW &LSJTM'SZGE
require comment when marked ‘No’ no [ ¥ Gt e T :
NA [ Gaayy
ves R
32f. Were baseboards clean? No [ ¥ Adhai saclill & 51 [lailall b, 51 culS Ja 32f
NvA [ gy
ves R =
32g. Were grout clean? No [ ¥ feada LI S Ua 329
NA [T iy
4




Scores Critical Areas Al el Luai|
vEs B e
33a. Were trash containers clean? no [0 ¥ $aihs Lalaill iy s cailS Ja 332
) NA [ iy )
ves i
33b. Were trash containers not overflowing? NO D ¥ Piiaili e Aaladll Cilygla <ilS da 33b
NA [ iy
ves B o .
2 34, Was the restroom smelling clean & no [ N b 0rsm) Lty Aadai slaall Aa) ) ClS da 34 5
fresh (without any offensive odor)? olaall 3 A S Aad
NA [ gy _
v s Jand alasdl 8 G jpgadll aea SilS Ja 3
35. Were all the facilies inside the YEs B o anll g S eadl g 5 I3 35
restroom in good working condition? L. s e it
2 require comment when marked ‘No’ no OO v g sll o2 YT ALY S ) 2
NA [ @by
; 3) Calas dsanall 28 o e S
36. Was the Mosque premises clean? YES D o ( ), J:“J\ ’ ,,:;, ajb‘;';“ﬁ\sﬁ 36
2 require comment when marked ‘No’ no [ ¥ cat ' Al cus 2
NA PR ey
Comments: saanlall [ galedlt
FOR OFFICE USE ONLY Jgd asall e\.\ilu‘!
Agesall Jalail) LEU Jeyl wl ]
o o ion: . Al
‘o ACTUAL SCORE MAXIMUM | CValuation P
Approach and Cleanliness a5 Sl BV |1
Greetings and Initial Checks 451 Sl 5 cus il (2
g{)apf?arance and Behavior of il gl sl s elaa |3
Service deasldl (4
Cleanliness - Restroom and lalasdl — Adlka)
Mosque aaeally \
TOTAL £ gannall
+ 5
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vo. D3A898 f153 50y0 pate: A2 10T /2. g
Site : /c ;"‘5 sagal! Cash Memo BT S Jrv: T |

SERIAL NO.

Make / Model - 3.2.7.2T9

8

9

Name
Tel. No.: - Reg. No.
Km Present : Next Oil Change KM s
- oy Total Price
PLU # Description Unit Price Qty. Dhs. Fils
m 1-OIL CHANGE
Petrol Engine Oil 4
Additional oil 500 mi
18024 | Service charges 10
o=
m_z-pACKOLL qil? ! 54
| 5025
18025 Service charges 15
18026 Heavy Vehicle service charges 20
_-</J~OTLT|LTER Qo kol QY OV
M 4-OTHER SERVICE .
AIR FILTER 16272 =IvY <
SPARK PLUGS .
ENGINE FLUSHt) Us 67F6 l Q2 oo o0
\IR CONDITIONER GAS
SERVICE CHARGES

TOTAL AMOUNT







