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PROJECT: ELARA - FORECOURT

SERIAL NO.

9|0

9

P
T Arab Research Center &

Evébu) Emarat [ O wss Eppco / Enoc /O dgal Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
rzz : Name Number | Name Number | Name | |Nurrlll:uer
Gender Height Built _ [Bpectacle§ Beard | Mustache] Ethnic Groups
M]F [TIMI[S]T]MIF ['Yes | No | Yes | No | Yes | No_jindian [Pakistani]Filipino [Expat. Arabs| Others:
NOUOROOROOROROR K O 0O O O
EMIRATE ";:Z‘lz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" aman | fRasA | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
G L}
| 1815 0 19 [s]lo ]l 0]l3 [0]2 810 820
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday| Monday l Tuesday [Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
vISIT K O ] O O visit | [J O O O O O
1. APPROACH cidanall gad Al [0 ol SEY) L1
Scores Critical Areas Al YLyl PR H]
YES X i e % .

1. Was signage visible from distance of 500 5500 e e ddpeda i calSda 1
meters and well maintained? Can be NO [0 ¥ kit jema oSe Fan ISy Abiaes
inciuded only in first run nva O . ¥ ) B all/AL sl

YES [] o ‘
2. Were lights working and in good ol b Alay 4y Jeai el gl S da 2
2 ” no [ ¥ - ; 2
condition at the approach? SOl (el s8Y
< b g
YES [] o= :
5|3 Werethe lights working and in good | no [ g s Alauy Jand ol pa¥) S Ja 3 5
condition at the forecourt area? N €348 gl At Aslaia
N/A ot
YES ¢
4. Was filling area / forecourt clean and - N UV
4 tidy? NO [ ¥ e aid il Al dikie cilS Js 4 14
nva [0 (_.“ﬁ
YEs R
5. Were the driveway and forecourt free of GeAdla s @l edadihaiey Gkl 8 ds 5
2 m no [ ¥ - , 2
potholes and well maintained? N faa IS5 Ay jaall
NA [ o
2. GREETINGS sl fAgasl 2
Scores Critical Areas Fulud) cftawal) Lalasd
YES [] oo ‘
5|6 Was there any delay in approaching no B y Calagall il 8 el gl s oS da 6
customers at the fuel pump €248 ) ddas 2ic L3 (e 5
Y o
(NT7-N I R
5| 7. Didthe staff approach the driver side of YEs B A e Bl g byl B da T
the vehicle? No [ y el
+ 1
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2 +
Scores Critical Areas D) ¥l Ltash
8. Were you greeted in a friendly manner ~ YES pr shl) 4335 48y ey (g Pdds 8
(pleasant feeling)? NO D N (2 e
5| If no, please describe behavior: Was it S da s pall Wl Caa P ela, Y 1Y 5
arrogant, without any expression, normal sle «uladll Ja gl Caualy
etc.... gl
YES [J  au ]
4|9 Did they request customers to quit No [] v o S8l b5 e sl gall (il s 9
ing? e 4
smoking? ¥ Sopaatl
NA BT
YES [X] s
10. Did the staff thank you as you were a8 S Lty o Sty Gala gl W8 Ja 10
) No [ ¥ 5
leaving? y Solsall
NA [ |
3. APPEARANCE AND BEHAVIOR OF STAFF sl gl olug HEe 3
gores Critical Areas Al el Ltah
5| 11 Was the filling staff presentable and well YES [ s WY 558 50 Rt il a sedia IS o 11 5
groomed? No [ ¥ i/
YES []
4| 12. Was he able to communicate with No [] ¥ &o deal gl e fHalE Cals gl S s 12 4
customer? N Szl
NA [
5| 13. Was the attendant wearing visible @ YES D s e Ay iy Cilasall S Ja 13 5
nametag? oy wifl ! 'H&Q No [ N Cr s s dand
ML YES [ , ,
6| 14. Was staff courteous / friendly? Selahal 0535 5l sall 0S a 14 16
NO [] ¥
4. SERVICE Aadll g
Scores Critical Areas Al Y Laal) Jalast
YES [] _
2| 15. Did he follow the instructions on the No [T ¥ Ay Lo 805 sl Cilagdaill s gl & da 15 5
Rahal (Fuel Card)? " ¢ (2585 eda i) Jia
N/
NA B4
g| 16- Did he confirm and repeat amount and ~ YES B i AR N g s daS e Gl sall ST s 16 6
type of fuel? NO D y Telaalia o &lly
6| 17 Did he fuel as per customer’s instructions YES [ ax - Ol Gladdad s 1531 ¢ B Ja 17 6
- Dhs? No [ ¥ RS
5| 18. Did he offer to clean windscreen @ YES [ Ly O 3okl mla ) caudai e vese Ja 18 5
voluntarily? (front & bac 4 ¢ (Al LaYl) acds
Dip Ao PR S e NO ¢ ¥ (A5 e
YES X4 3 .
5| 19. Were you charged the correct amount? NO : e: Slacaia dads ¢lis Ll G adl Ja 19 (5
YES [
I3 Siall alial 33le s ks ooll A6
6| 20. Were you given correct change? No [] ¥ ? otiiall daall e, }A‘, P .20 6
y .@A.a.a
NA O ”
2
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3 +
Scores Critical Areas Aguludl YLl LA
T msydl Jos e shre A il gall el 08 Ja 21
21. Did he provide information about any ves [ o ;ﬂi:d‘\s a3 i) €l }Jn 7«.;:.1 S
promotions at Service Station? (only in © ' ) i t—"j i =3 |
case of active promotion) require Nno (O ¥ (i vRE
comment when marked ‘Yes' ol (o s e Aglayh cals iy
b
NA B
5. REST ROOMS 1 (plandt feudt 55) aj Mg .5
Scores Critical Areas Tl ¥l Laa]
YES o
22a. Were they adequately stocked with all 0O ?:: iy g pall e el arans 8 jeme <ilS o 222
necessary supplies such as soap? NO e gball Jia
T RESY —
YES i
22b. Were they adequately stocked with all % e’; iy g el e liasall aans 3 jeme ilS o 22D
3 necessary supplies such as toilet tissue? NO Cull 53l (3599 Sia 3
A [ skiy
22¢. Were they adequately stocked with all ves ] axd iy gl il il G B e S da22¢
necessary supplies such as paper towels? ya [ ¥ A8 olf cddliall Jio
(paper towels are not required where fully Claine g die Aygllaa e A )l Callidl)
operational hand dryers exist) N/A iy (33 2
; faaa Jubiall cailS
23a. Were sinks clean? require comment when YES E p o il ':y" Lff:t;ﬁl\ . ,15“}; 23a
marked ‘No' o 1 ¥ ol > Ay s 1)
na [ sbuy
; Faids L) el culs
23b. Were mirrors clean? require comment YES E pr o il "é,, R ‘\::;S‘ R '\Sﬁ .23b
when marked ‘No' no O ¥ Tras o il s
NA [ sy
; faakn guY) Cliise il
23c. Were hand dryers clean? require comment ves B i g ’ L’ﬁ.?ij.. :\A‘Q\ . .\Lst\l; -23¢
3 when marked ‘No' o OO0 ¥ & 2 g S 3
na [ siy
: it o sleall ColuSle S
23d. Were dispensers clean? require comment YES IZ pr L. ‘ o g :\_;Y\ R '\S%\ -23d
when marked ‘No’ No O ¥ grasll o2 Al s
na [ sbuy
ves A .
23e. Were toilets and urinals clean? NO D N Saayksy Sl Aal <l Ja 23e
na [ ssuy
; fRalat b g1 s
2 24a. Were doors clean?require comment when YES E P L al o lfy‘ wls“h\ 243 | 2
marked ‘No’ no OO ¥ g Al o YT ALY S )
NA [ ki
ves (X
24b. Were walls clean? no [ N eigylai Uasll cuiS Ja . 24b
na O by
ves
24c. Were ceiling clean? NO D ¥ feadss il S s 24c¢
na O sisy
YES o
24d. Were vents clean? no OO ¥ $aidas Ml cilS Ja 24d
na [ sduy
3
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Scores Critical Areas Lol ctaaly Jaldihy
« ‘l" R CE TN . R -
24e. Were floors clean? ves i ol '“&Lﬂ,‘_',\,‘“fﬂ‘ S da .24eﬂ
require comment when marked ‘No’ no O v Gl o2 MY eyl cals 1y
NA [ sy
vEs
24f. Were baseboards clean? no OO v A Bac il - ol datall i3 calS Ja 24
NA [ sny
ves [ i
24g. Were grout clean? no [ v fiubs B3I IS s 24g
NA [ sy
YES 4
25a. Were trash containers clean? No [] ¥ faihai daladll cily gla << Ja 255
NA [ shyy
2 ; 2
YES 4
25b. Were trash containers not overflowing? No [ ¥ faild e ddaill sl culS a .25b
NA [ sbuy
YES D s .
26. Was the restroom smelling clean & fresh ) Osv) Lty ik plasdl 40, culS Ua 26
2 . . No [0 v e 2
(without any offensive odor)? floleall 4 dgy S ail,
NA [ sbuy
JUa Jand alaall § Gl jueatl) san Cuils .
27. Were all the facilities inside the restroom in YES E - e = S ,,;l: 27
good working condition? o w5 B
2 require comment when marked ‘No’ no [ ¥ Tl o MY Y cas 1y [ 2
NA [ shuy
YES (8) ol sl Al f e S s
28. Was the Mosque premises clean? O £ ( ). ,33\ g Ltimls E\A 28
2 require comment when marked ‘No’ NO D ¥ Sl Tt : 2
|| NA XA shuy
Comments: slBaa Sl [ Badailt
FOR OFFICE USE ONLY hid agal aladioy
Alcall WL [ LA 1) ) . -
° : : N
L % | ACTUAL SCORE MAximum | EValuation i
Approach Aol o il /g a1 [ 1
Greetings and Initial Checks LY Sy cm il | 2
Appearance and Behavior of Staff Osbsall sluy jelaa [ 3
Service Ll 4
Cleanliness - Restroom and Mosque Sl Dilelaad) — Zallil) | 5
TOTAL £ saall
a +
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SERIAL NO.

9

0

9

Gllol
Plate No. %ﬁwq ti>glll o3, TIME: i «dgt Emarat
Station: ...... 8‘@ %Mt Mileage: ... :feagleS
(Optional) (g)tzs)
S Py )
Product AED Fils
[ Super Shiea
}zs/pecial aias SD/_ —~( 25
/ (0 Diesel I
[ Kerosene g S
{1 Lubricants Sig2)
[ Other t_C).‘:\
L les¥
' Total —g’o
Total amount in words e gl gl Gile]
AED SO ooy

Thank you for visiting Emarat.
Please drive safely.

Staff NAMEE . poryereereyeeveemmrssssisres s v - tcitag ) @l
Reg. No. . ) ...\ Staff Signature: FIEL]
* Receipt is not valid wnhout station stamp on the reverse side. T

ahlel @Sk 1S

g daluadl oy

* Receipt is not valid without completing full detalis as indicated above.







